
 
 
 
 
 

September 1, 2017 
 
Preparing for 2018 Open Enrollment: Important Information About Changes  
 
To employees of The Johns Hopkins Hospital and Health System Corporation  
 
Dear Colleagues: 
 
One of the Johns Hopkins Health System’s goals is to provide employees with a competitive benefits 
package to positively impact their health and well-being. This includes offering a comprehensive 
benefits plan with options for receiving care. We recently conducted an extensive market analysis 
of the health system’s benefits. The analysis indicated that our health plan continues to be very 
competitive among employers in the marketplace.  
 
Open enrollment for 2018 benefits will take place from Oct. 16 to Oct. 31. As you prepare to make 
important decisions about your benefits, we want you to be aware of important changes. 
  
New enrollment system 
We are launching a new enrollment portal this year, so choosing benefits will be easier than ever. 
Whether you intend to keep your current benefits or make changes, or if you are enrolling for the 
first time, you must sign on to the portal to have benefits in 2018!  When you receive your 
benefits newsletter in the mail in early October, please read the enrollment instructions carefully, 
and remember that you must enroll online if you want to be covered in 2018. 
 
Benefits plan change 
For 2018, we are returning to a single plan that features low deductibles, fixed copays for most 
doctor visits, and out-of-pocket limits that protect you from catastrophic expenses. Services 
provided by Johns Hopkins providers at our facilities will no longer be covered at 100%. We will 
however, continue to provide 100% coverage for preventive care services (e.g., preventive care 
visits to primary care providers and gynecologists, preventive exams and diagnostics, most 
immunizations and inoculations, and screenings obtained through Hopkins Preferred and the EHP 
Network). There are three options to receive your care under the plan.  
 

 Hopkins Preferred: Services provided by Johns Hopkins providers at Johns Hopkins Medicine 
facilities will be covered at 90%.  

 Employer Health Programs (EHP) In-Network: Services provided by providers at locations in the 
EHP network but not at Johns Hopkins Medicine facilities will be covered at 80%. 

 Out-of-Network: Services provided by providers at facilities that are outside of the Johns 
Hopkins Medicine and EHP networks will be covered at 70% of the reasonable and customary 
rate.  

  



When it comes to our health care benefits, it is important to provide you with information to help 
you make the best decisions for you and your covered dependents for 2018. Over the next few 
weeks, you will receive more information about changes to the benefits plan and enrollment 
process. Please be sure to read these messages carefully and visit the enrollment website between 
Oct. 16 and Oct. 31 to enroll. If you have any questions, please contact Human Resources Benefits 
at hrbenefit@jhmi.edu or (443) 997-5400. 
 
Thank you for your dedicated and exceptional work on behalf of our patients and families. 
 
Sincerely,        
 
 
Ronald R. Peterson                Inez Stewart 
President, Johns Hopkins Health System  Senior Vice President of Human Resources 
EVP, Johns Hopkins Medicine    Johns Hopkins Medicine 
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