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Financial Assistance Application Requirements

If you or a family member is requesting a reduction on your bills, related to care provided by The
Johns Hopkins Medical Institution and its affiliates, we would like to assist you with your request by
conducting a reasonable assessment based on your current financial status. Please note that financial
assistance is not applicable for non-essential services such as cosmetic surgery, convenience items,
and private room accommodations that are not medically necessary. Non-residents of Maryland will
only be considered based on special circumstances. We cannot guarantee that your financial status
will justify a reduction on balances owed, but we will make every effort to work with you in trying to
resolve your account(s).

In order to expedite your request, we will need you to provide us with all required information
listed below.

If assistance is needed to complete the forms, please contact us at (443) 997-0148.

Please complete the attached forms and return them along with the documentation as indicated

below.

Forms to include:

1. Maryland State Uniform Financial Assistance Application (attached)

2. Patient Profile Questionnaire (attached)

3. Medical Financial Hardship Application (attached), complete if medical expenses incurred over
12 months is greater than 25% of family income.

Documentation to include:

1. Copy of last year’s tax returns. (If married and filed separately, please provide copies of both

returns).

Copy of your last three (3) pay stubs, letter from employer or proof of unemployment status.

Copy of social security award letter (if applicable)

Copy of the determination letter from Medical Assistance or Social Security.

Proof of monthly living expenses as recorded on your application such as copies of phone bills,

BG&E bills, or rent/mortgage payments.

Copies of unpaid medical expenses.

Copy of all medical insurance cards.

8. Proof of U.S. citizenship such as an identification card, driver’s license, birth certificate or lawful
permanent residence status (green card).
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PLEASE MAIL INFORMATION TO:
3910 Keswick Road, Suite S-5100
Baltimore, MD 21211
ATTN: Financial Assistance Liaison



