JOHNS HOPKINS

HEALTH PLANS

PROVIDER NOTICE

Provider Relations Department: 888-895-4998 (Option 4)

Durable Medical Equipment (DME) Provider Search

Effective Date: Immediately

Health Plan(s) Affected: Advantage MD, Employer Health Programs (EHP), Priority Partners, US Family
Health Plan (USFHP)

Type of Change: Process

Explanation of Change:

The DME Provider Directory is currently being updated and will be posted on the provider and member
websites again shortly. As a reminder, DME providers can also be found in the online directories for
each plan. When searching for a participating DME provider in the Johns Hopkins Health Plans
networks, please use the following steps:

I. Go to the applicable provider directory
for Advantage MD, EHP, Priority Partners
or USFHP.

= Johns Hopkins Health Plans

Johns Hopkins HealthCare LLC

Provider Search

Search for a provider using the links below

Provider/Doctor Directory

Quickly find a provider or clinic, hospital or other facilty.

ALERT: There may be times where the Captcha feature has been enabled to prevent unusally high volumes
of requests. Users may experience problems with the Captcha feature while searching for a provider.
Thank you for your patience.

« Please note that members must recsive a referral from their Primary Care Manager before seeing a specialist

2. Search by location. Scroll down to Service Type, click
on “Medical Equipment” and hit the yellow Search

b utton + Search for providers with Sentara Healthcare in the USFHP provider network starting November 1, 2022.

« I you are looking for a Vision specialt provider, please search under the provider's specialty (for example, Optometry,
Oph )

- ou 24 hoy is only as accurate as the
last system update. Doctors may be affated with hospitals that are not in the contracted network.

Already have a doctor/facility in mind?
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https://www.hopkinsmedicine.org/johns_hopkins_healthcare/provider_search.html

3. Use the gray “Current Search” box on the
right to refine your search using the drop-
down menus to find specific specialties and
areas of interest for DME providers, such as
prosthetics, home health care and orthotics.

Medical Equipment Search
Searching near 21210

On, use the refine search optians below to the right

Provider Details at this Location.”

« The anline provider directory is updated every 24 hours.
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+ To refine or narmow your search results below, type in the providers name, ID, or specialty in the search bax below

+ Please note some providers have multiple locations. To make sure a provider is a CCN or Praferel
Provider at the location you want to go to, click on the Provider's name, click on the Locations Tab and then

Start New Search
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If the images do not appear in this email, please refer to the online PDF in the Communications Repository.
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https://www.hopkinsmedicine.org/johns_hopkins_healthcare/providers_physicians/resources_guidelines/provider_communications/repository
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