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Student Health Program
No Longer Enrolled in EHP Effective July |

Effective Date: July 1, 2023

Health Plans Affected: Johns Hopkins Employer Health Programs (EHP)
Type of Change: Process

Explanation of Change: Coverage Termination

As of July 1, 2023, Student Health Program (SHP) will terminate its contract for health care
benefits with EHP.

For questions about benefits and eligibility for SHP members after July I, 2023, contact Wellfleet:
e Customer Service: 877-657-5030
e Claims address: Cigna PO Box 188061 Chattanooga, TN 37422-8061

EHP will continue to process claims and answer customer service questions until June 30, 2024 for health care

services provided on dates of service prior to July |, 2023.

Please call [HHC Provider Relations at 888-895-4998 (ovtion 4) with any questions or concerns.
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