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Provider Pulse Spring Issue Now Available

Effective Date: June 2022

The Spring 2022 issue of Provider Pulse is now available online. The issue contains important information on
policies and procedures, quality care, plan changes and other materials pertinent to providers.

In this issue:
e Details on upcoming new claims processing system
e Balance billing of members reminder
e Annual CAHPS® Survey season
e Digital version of Provider Changes Form

And more!

Please contact the JHHC Provider Relations department at 888-895-4998 with any questions or concerns.
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