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EHP and Priority Partners to Partner with ProgenyHealth
30-Day Reminder (See Initial Announcement)

Effective Date: May [, 2022
Health Plans Affected: Johns Hopkins Employer Health Programs (EHP) and Priority Partners
Type of Change: Process

Explanation of Change:

Johns Hopkins HealthCare (JHHC) wants to remind you about our upcoming partnership with
ProgenyHealth, a company specializing in neonatal care management services. For hospitals, beginning
May |, ProgenyHealth will serve as a liaison for EHP and Priority Partners, providing NICU admission
services and assisting with the discharge planning process to ensure a smooth transition to the home
setting.

Process for ProgenyHealth/NICU Beginning May |, 2022

e Do not send requests to JHHC’s Utilization Management department.

e For EHP and Priority Partners NICU Admission, use the Newborn Notification Form and fax
the request with clinical information to ProgenyHealth: 888-400-4636.

e For EHP and Priority Partners Prior Pediatric Readmission (within | year of NICU discharge),
fax notification and clinical information to ProgenyHealth: 888-400-4636

o Providers can use the same Authorization Request Form they currently submit to JHHC
for this purpose.

Provider Education Sessions

Please register for one of the following | -hour sessions, which will provide an overview of
ProgenyHealth, its collaborative and proactive approach, and its best practices in the NICU setting. A
Q&A period will be held at the end of the presentations.

e Thursday, April 14, 2022: 4 p.m.-5 p.m.

Register in advance

e Tuesday, April 26, 2022: || am.-12 p.m.
Register in advance

e Wednesday, May 4, 2022: |p.m.-2 p.m.
Register in advance

After registering, you will receive a confirmation email containing information about joining the meeting.

If you wish to learn more about ProgenyHealth’s programs and services, visit progenyhealth.com* or
view the Progeny Provider Education Video. Thank you for your partnership in caring for our EHP and
Priority Partners members.

Please contact the [HHC Provider Relations department at 888-895-4998 with any questions or concerns.
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https://www.hopkinsmedicine.org/johns_hopkins_healthcare/providers_physicians/resources_guidelines/provider_communications/repository
https://www.hopkinsmedicine.org/johns_hopkins_healthcare/providers_physicians/our_plans/priority_partners/forms.html
https://www.hopkinsmedicine.org/johns_hopkins_healthcare/providers_physicians/our_plans/priority_partners/forms.html
https://jhjhm.zoom.us/meeting/register/tJEode2oqDssHNPDRjqVWMiyueS0KswUh9fl
https://jhjhm.zoom.us/meeting/register/tJMtde-hrTgpHtefmU_vV-QnsDQUDZN6M6PX
https://jhjhm.zoom.us/meeting/register/tJEqdeyvrzMjHtUkK3MpW5DbUoJyV9TSWN5m
https://jhjhm.zoom.us/meeting/register/tJEqdeyvrzMjHtUkK3MpW5DbUoJyV9TSWN5m
http://www.progenyhealth.com/
https://info.progenyhealth.com/provider-education-21

*This link is from an external website that is not provided or maintained by or in any way affiliated
with JHHC. Please note JHHC does not guarantee the accuracy, relevance, timeliness, or
completeness of any information on this external website.





