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Provider Update

This update contains pertinent information about changes that will impact the Johns Hopkins HealthCare provider network.

Advantage MD Pharmacy Network Change for 2020

Effective Date: January 1, 2020
Line(s) of Business Affected: Advantage MD HMO and PPO plans
Type of Change (Process, Material, Benefit, Site of Service): Pharmacy Network Change

Explanation of Change(s):
As of January 1, 2020, some pharmacies are not participating in the Johns Hopkins Advantage MD pharmacy
network. Impacted members will be mailed a letter in late October about the pharmacy network change effective
Jan. 1, 2020. The pharmacies with the largest impact are:

e Sam’s Club Pharmacy

*  Wegmans Pharmacy

e Martins Pharmacy

e PillPack

Impact of Change: If a member uses one of these pharmacies, they will need to start using an in-network
pharmacy as of Jan. 1, 2020. In-network pharmacies can be located on the Pharmacy Locator at
www.hopkinsmedicare.com. Prescriptions can be transferred from the old pharmacy to the new pharmacy, or you
can send in a new prescription to the new in-network pharmacy.

If prepackaged medications are needed, e-prescribe to CVS Pharmacy® Multi Dose #10762, NCPDP 4845826.

Note: Before completing enrollment, you will receive a call from the CVS Pharmacy Multi-dose Team to verify

your included medications. Or, call the CVS Pharmacy Multi-dose Team at 844-650-1637.

For More Information: Members can also sign up for mail order prescriptions online at
www.hopkinsmedicare.com or by calling Advantage MD Customer Service at 877-293-4998 for HMO or
877-293-5325 for PPO.

Please contact the JHHC Provider Relations department at 1-888-895-4998 with any questions or concerns
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