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Provider Update

This update contains pertinent information about changes that will impact the Johns Hopkins HealthCare provider network.

Advantage MD

Inpatient Concurrent Review Policy

As part of our standard operations at Johns Hopkins HealthCare, we review all policies on a regular basis.
The Inpatient Concurrent Review Policy has been reviewed. Please note, this review resulted in the following change:

Effective May 1, 2018, notification of hospital admissions of an Advantage MD member must occur within 48
hours of the admission, or by the next business day. Should notification occur after the allotted timeframe, all days
before the notification will be denied. Consideration of extenuating circumstances may apply. JHHC will not ren-
der an adverse decision solely for the lack of notification if the member’s medical condition prevented the hospital
from determining the members insurance status and or when the identity of a member cannot be determined.

Please contact the JHHC Provider Relations department at 1-888-895-4998 with any questions or concerns
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