
ABOUT THE WHA PROGRAM WHAT DO I NEED TO DO HOW DO I BILL FOR WHA I HAVE A QUESTION

The Whole Health Assessment (WHA) 
program is designed to assist our Johns 
Hopkins (JH) Advantage MD Primary 
Care providers in capturing the health 
conditions and to close gaps in care 
during annual face to face visits with 
our Advantage MD members. 

The completion of the WHA form  
will not only assist in attaining the best 
health outcome for our members, but 
also assist Johns Hopkins HealthCare 
LLC (JHHC) in improving our  
benefits, care coordination, and care 
management programs.

For your efforts in completing the  
WHA form, a one-time per calendar 
year reimbursement of $150 will be 
paid to your office for your Advantage  
MD members.

•	 Download the WHA form from the 
JHHC website at www.jhhc.com  
using following path: For Providers/Our 
Health Plans/Advantage MD/Forms 

•	 Complete the entire one page WHA 
form and return the form via fax  
along with the progress notes and  
any applicable results.

•	 Complete all member  
demographic information

•	 Include the date of service  
Sign and date your completed note  
to include your medical designation 
i.e. credential.  
	 Ex. MD, PA, NP or OD

•	 Strike through and initial any errors 

•	 Include two patient identifiers  
on each page of the progress note

•	 Use practice standard abbreviations

Submit a CMS 1500 through the 
normal claims submission process using 
billable code “G9008.” 

Fax the completed WHA form along 
with the supporting progress notes and 
applicable test results to: 

Fax (844) 303-1716 

Bill with the appropriate level office visit 
for services rendered: 

•	 99201- 99215 
Routine physician visit 

•	 G0402 
Welcome to Medicare

•	 G0438, G0439 
Annual Wellness Visit 

•	 99381-99397 
Annual physical exam  
 
*Your office will be notified of any 
incomplete forms or if a claim 
is submitted and no WHA form 
received.

Q. How often can I bill for the WHA        
      for my Advantage MD member?  
A. Once per calendar year. 

Q. What is the reimbursement  
      for the WHA? 
 A. $150. You will also receive 
      payment for the office visit by  
     billing the appropriate E&M code.

Q. How do I bill for the WHA?  
A. The claim should be billed using  
     code “G9008”. 

Q. Is the WHA for all lines  
     of business?  
A. No, just JH Advantage MD.

Q. If I bill an annual wellness  
     visit with the G9008 code,  
     will I need a modifier?  
A. No, but if you bill two visit codes,  
    then a modifier is needed. 

Q: How is this data helpful and what      
     does JHHC do with it?  
A. The form provides accurate coding and     
     documentation to close gaps in care.
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