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• Allows providers to look up prior authorization requirements for all JHHC lines of 

business: Priority Partners (PP), Johns Hopkins EHP,  Johns Hopkins USFHP and Johns 

Hopkins Advantage MD (AMD).

• Located in the HealthLINK portal under the “Administration” tab

https://www.hopkinsmedicine.org/johns_hopkins_healthcare/providers_physicians/healthlink/index.html


JPAL Facts (Continued)
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• Shows outpatient prior authorization rules ONLY—no other 

information.

• Accesses over 1 million records from each claims system.

• Same tool used by Customer Service to answer provider questions 

regarding whether or not a prior authorization is required, based on 

a specific procedure code or modifier.



Anyone with HealthLINK access can use JPAL.

Enter search criteria. This 
can include codes or 

descriptions.
Search will automatically 

trigger after 3 or more 
characters have been 

entered.

CPT and HCPCS 
Codes. Extracted 

from Claims 
system. Click 

Code number for 
details.  

Lines of Business. Clicking the links under the 
specific line of business will display either an 

informational pop-up window, or a new 
webpage illustrating the medical policy 

regarding preauthorization as it relates to each 
line of business. 

https://www.hopkinsmedicine.org/johns_hopkins_healthcare/providers_physicians/healthlink/


Clicking the Show Medical 
Policy Link will display the 

JHHC Medical Policy 
document.



Clicking on the message/link under the individual line of business 
brings up details as seen in next slide.





Clicking on the Show 
Details message/link 
under the line of 
business name takes 
you to an 
explanation of 
preauthorization 
requirements
for that CPT code 
based on the place of 
service, if applicable.



When the system is being refreshed, 
this error message will appear.



Thank You

Questions? Please Call Provider Relations at 888-895-4998 


