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HEALTHCARE

© You can check the benefitinformation for a member on your HealthLINK Homepage by using
member’s last name or ID and DOB.
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Conduct Eligibility Search

Last Name © Member ID Medicaid ID

1est110000001 ]

Patient
(ID Example - 555555555,444444444)

Search Filters

01/01/194 x

Search Clear

The complete last name, Member ID or Medicaid ID is needed to complete your search. Birth Date is a required field



@ The member’s eligibility information will be displayed.
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Eligibility Search Results
Name Sex Effective Dates  Birth Date Member ID Medicaid ID Primary Care Provider Product
Doe, John M A 1 Jan 1940 test110000001 PCP NOT SELECTED OR IS INVALID

Panes (1) Rasults 1

© You can see the member’s benefit information by clicking on the member’s name

Patient Management Office Management Administration References
Our system is updated every 24 hours; therefore, “as of” dates, eligibility dates, and start & end dates that are populated from your search are only as accurate as
the last system update

Pages: (1) Results: 1

Eligibility Search Results -

Name Sex  Effective Dates Birth Date Member ID Medicaid ID Primary Care Provider
Select M 1Jan 2017- :;:; 1est110000001 PCP NOT SELECTED OR IS INVALID

Pages: (1) Results: 1

Note: Eligibility dates only go back 18 months. Tip: When you click on a member's name, you are moving that patient to your “Patient Management List". It makes
them a “quick link” for easy access and it allows you to view more information about them



O Below screen will come up. Click on the “ Medical Benefits “
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Eligibility Detail as of 6 Feb 2020

Patient Information
Name John Doe
Sex Male

Member ID Prefix

Member ID test110000001
Medicaid ID
123 Baltimore Ln
Address Baltimore, MD 21060
Map —> Driving Directions
County
Benefit Information
Benefit c Coksuran Deductible Deductible
Description opay olnsurance . dividual Family
Johns
Hopkins
HealthCare,
LLC
Benefit Plan Information
Carrier Johns Hopkins HealthCare LLC
Product
Network Advantage MD
Group Johns Hopkins Advantage MD PPO (H3890)
Division Number H3890
Benefits Document(s) Medical Benefits

Other Insurance Information

& Print /'View History /' View Audit
Help B
Birth Date 1Jan 1940
PCcP PCP NOT SELECTED OR IS INVALID
Medicare ID
Phone None
Out of Out of
Benefit Dollar Pocket Pocket Additional
Limit Limit  Max Max Benefits Used 11 tormation
Individual Family
Start Date 1Jan 2017
End Date
Benefit Plan Med/Hospital/Part D/Vision/Dental/Hearing

Relationship

Enroliment Origination
Date

O The summary benefits for the member will show in PDF file

Self



