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A better choice for good health
Kaiser Permanente is uniquely designed to give you  
the information and support you need to live well. 
Everything works seamlessly together for you.

1Available when you receive care at Kaiser Permanente facilities.

your choice  
of top doctors
With Kaiser Permanente, you get 
a wide choice of doctors from 
many of the top medical schools 
in the country. Our doctors come 
from schools such as Harvard, 
Stanford, and Johns Hopkins, just 
to name a few. 

kp.org/midatlantic

experience  
award-winning care
The National Committee for 
Quality Assurance (NCQA) has 
awarded its highest accreditation 
status of “Excellent,” effective 
through August 2013, to Kaiser 
Permanente of the Mid-Atlantic 
States for service and clinical quality 
that meet or exceed NCQA’s 
rigorous requirements for consumer 
protection and quality improvement.

everything under 
one roof
Most of our locations include 
medical specialists and pharmacy, 
lab, and X-ray services, so you 
can do more during one visit and 
drive less.

state-of-the-art 
medical centers
Twenty-nine multi-specialty 
medical facilities in Maryland, 
Virginia, and Washington, D.C., 
to serve you, some with 24/7 
services.

urgent care
Get urgent care during the day, 
night, or weekend at many Kaiser 
Permanente locations from Per-
manente physicians. New Urgent 
Care Plus locations are open 24/7 
for your convenience and have 
extended treatment and obser-
vation capabilities. It’s more than 
your average exam room.

personalized care 
with 24/7 online 
access
Use your computer, smartphone, or 
other mobile device to email your 
doctor’s office, schedule routine 
appointments, view lab test results, 
and refill prescriptions, supported by 
your secure electronic health record.1



 Better Informed. Better Together.
Making smart decisions—whether you’re picking a health plan for your family or 
dealing with a health condition—can be easier than you think. All you need is a 
partner to give you the right information and support. Take a look at everything  
you get with your membership, and you’ll agree that Kaiser Permanente is the  
best choice for your health care.

Watch members share why they chose Kaiser Permanente at kp.org/thrive.

A better way to get and stay healthy ........................................... 2 
Choose more than a health plan. You’ll have access to Kaiser 
Permanente doctors, convenient facilities, and advanced 
technology—all together in one easy-to-use package. This 
makes it simple for you to get excellent, coordinated care.

Excellent care ............................................................................... 4 
You choose your own personal doctor. Plus, you get an entire 
care team that works with you. Your doctors, nurses, and 
specialists are connected to our electronic health record 
system, so they can work together to provide the best care 
for your needs. 

Online access anytime, anywhere ................................................. 5 
Stay better informed about your health—and better able  
to manage it—with online and mobile tools that help you  
get the information you want, when you want it.

Expanding and growing  ............................................................... 8 
As our members’ needs grow, so do we. New medical 
centers are being added and renovated to better serve you. 

The right choice for good health .................................................. 9 
What’s different about Kaiser Permanente.
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What you need,  
when you need it

g  Easy-to-schedule appointments 
online

g  Email access to your doctor’s 
office

g  Same-day, after-hours, and 
weekend services at many 
locations (some are 24/7)

g  24-hour telephone health advice 
from registered nurses

g  Recent medical information and 
most test results online

g Convenient locations
g  Emergency care coverage 

anywhere in the world

Every Kaiser Permanente facility 
in the area is connected to your 
electronic health record, which 
keeps your physician and care 
team informed and ready to give 
you the right care at the right 
time. 

Personalized care: Your 
connection starts here

With Kaiser Permanente, you 
get a choice of primary care 
physicians (PCP) for you and 
your family. Women age 18 and 
older also select an ob/gyn. Your 
personal physician is your partner 
and your health advocate. All 
Permanente physicians work 
closely together to help you get 
well and stay well. 

Supporting your PCP and you are 
doctors, nurses, and specialists 
who take the time to know 
you and your health needs. 
Connected by your secure 
electronic health record, your 
entire care team is always up to 
speed and ready to take care of 
you. Having a team that knows 
you and is focused on you can 
lead to quicker, better diagnoses 
and treatments.

Everything under  
one roof

Most of our locations 
conveniently offer many services 
under one roof. In our largest 
centers, there are more than 
20–30 services to make care 
convenient for you. You can visit 
the lab, radiology, specialists, 
pharmacy, and your primary care 
physician, often in one visit. 

Additionally, urgent care 
centers are located in many 
Kaiser Permanente medical 
centers, some open 24/7 with an 
observation unit. 

A better way to get and stay healthy
Be better informed and take an active role in your health. You and your family get 
everything you need to live well, and your health care team works together with 
you to help you make better choices every step of the way.

Your electronic  
health record brings  
it all together
Our innovative electronic health 
record system is securely linked to 
every Kaiser Permanente facility in 
your region, so you get coordinated 
care wherever you go.
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Convenience is built into our medical centers.
Medical centers combine state-of-the-art technology, expert physicians, and most 
services, so you have more time to do what you enjoy. 

Your medical record
Your electronic health record is 
updated with each visit, whether  
you see your personal physician or 
another Kaiser Permanente doctor. 
From department to department and  
facility to facility, your record goes 
where you go.

Pharmacy, lab, and X-ray
If your doctor prescribes you 
medications or orders lab tests,  
there’s no paperwork to take with  
you. Just visit any Kaiser Permanente 
pharmacy, and the pharmacist or 
technician will pull up your doctor’s 
orders.

Visit kp.org/facilities for locations where services are available.

See how Kaiser Permanente has helped members at kp.org/carestories.

Better visits
You get the convenience of being  
able to take care of multiple 
services in one trip, with virtually no 
paperwork. At most locations, your 
doctor, specialists, lab services, 
radiology, and pharmacy are all 
together in one place.
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Excellent care
Permanente doctors believe that preventing illness and disease is the key to a 
healthy life. And when you’re sick, your physician and other Kaiser Permanente 
health professionals collaborate to care for you with advanced health information 
and technology in hand. 

Your choice of  
top doctors

Permanente doctors are skilled 
and compassionate, so you can 
count on getting great care for 
you and your family. You may 
choose to receive care in any 
Kaiser Permanente medical 
center in Maryland, Virginia, and 
Washington, D.C., from a wide 
range of physicians—many of 
whom have been named top 
doctors in publications such as 
Northern Virginia Magazine, 
Washingtonian magazine, and 
Baltimore Magazine.

Great specialists 

You have access to specialists who 
are experts in their fields. They’re 
ready to help diagnose and treat 
you to help you live the healthiest 
life possible.

And referrals have been revolu-
tionized. At Kaiser Permanente, 
your doctor can typically book  
a specialty appointment for you  
on the spot so that you leave  
with a confirmed appointment 
rather than an open-ended paper  
referral that leaves you doing the  
legwork to get care.

A focus on you 
and your family

Our care model reduces the 
burden of administrative hassles, 
insurance claim forms, and  
other paperwork for Permanente 
doctors, nurses, and specialists. 
And unlike most practitioners, 
Permanente doctors aren’t paid 
by procedure. They’re free to 
focus on what they do best—
delivering great care that’s right 
for you.

Expert physicians
Our medical group is always 
expanding with new physicians. Our 
doctors are board certified or must 
be within 5 years of hire to remain as 
a part of our medical group. And it’s 
tough to become one of those hires. 
Only 1 in 10 who applies is accepted 
as a Permanente doctor.

At home or on the go
My Health Manager on kp.org is 
your personal link to your electronic 
health record. This set of online 
tools helps you stay connected and 
informed about your health. You can 
also download a mobile app for your 
smartphone.

Learn more about the doctors available in your area at kp.org/doctor.

Top reasons to join  
Kaiser Permanente
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For a guided tour of My Health Manager, visit kp.org/myhealthmanager.

Online access anytime, anywhere
Plug into your health with a variety of online and mobile tools that help you  
get the information you want, when you want it. Whether you’re on the go or  
just taking advantage of a quiet moment at home, we’ve got you covered.

It’s easy to get  
connected

As a member registered on 
kp.org, you have secure, 24-hour 
access to My Health Manager. 
This online resource offers conve-
nient tools for managing your care 
at Kaiser Permanente facilities: 
g  Email your Permanente doctor’s 
office.

g Read most lab test results.
g  Get electronic reminders for 
appointments, screenings, refills, 
and more.

g Request most prescription refills.
g  Take care of a family member, 
such as a child or parent, using 
these features.

A website full of  
healthy ideas

Get informed and inspired on our 
award-winning website, kp.org. 
Take charge of your health 
anytime, anywhere, with articles, 
wellness topics, and health 
calculators. And find new ways 
to live well with music channels, 
podcasts, videos, recipes from 
world-class chefs, and more.

Good health on the go 

Kaiser Permanente mobile 
apps make it easy to manage 
your health no matter where 
you are—at home, at work, and 
when you’re out and about. Just 
download our free apps for the 
iPhone,® iPad,® or iPod touch® 
from the App Store,SM or for the 
Android™ from Google Play. 

Better care
You get great care, backed by 
innovative technology. Your care  
team can securely access your  
up-to-date health information  
and make sure you get care that’s  
right for you. 

Better doctors
You get top Permanente doctors 
who aren’t burdened with excessive 
insurance paperwork and aren’t paid 
by procedure. Their only focus and 
incentive is working together with you 
to deliver the care you really need.

Apple, iPhone, iPad, and iPod touch are trademarks 
of Apple, Inc., registered in the U.S. and other 
countries. App Store is a service mark of Apple, Inc. 
Android is a trademark of Google, Inc.

Better access
You get information and tools 
that make it easy for you to get 
and stay healthy—including easy, 
online appointment scheduling, 
email access to your doctor’s office, 
telephone health advice, and 
powerful online tools.
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14

Our locations
To find a location near you, visit kp.org/facilities or download a free app for your 
smartphone or mobile device from the App Store or from Google Play. 

†Not available for Medicare Plus enrollees.
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Maryland

1  Annapolis Medical Center
2  Camp Springs Medical Center
3  City Plaza Medical Center
4  Columbia Gateway Medical 

Center
5  Kaiser Permanente Frederick 

Medical Center
6  NEW  

Gaithersburg Medical Center
7 Kensington Medical Center
8  EXPANDING  

Largo Medical Center
9 Marlow Heights Medical Center
10  Prince George’s Medical Center
11  Severna Park Medical Center
12 Shady Grove Medical Center
13 Silver Spring Medical Center
14  COMING SOON  

South Baltimore County Medical 
Center

15  Summit Behavioral Health Center
16 Towson Medical Center
17 White Marsh Medical Center
18 Woodlawn Medical Center

Virginia

19  EXPANDED  
Ashburn Medical Center

20  Burke Medical Center
21 Fair Oaks Medical Center
22 Falls Church Medical Center
23  Kaiser Permanente 

Fredericksburg Medical Center†

24  Manassas Medical Center
25  MOVING  

Penderbrook Medical Center
26 Reston Medical Center
27 Springfield Medical Center
28  NEW  

Tysons Corner Medical Center
29 Woodbridge Medical Center

Washington, D.C.

30  Kaiser Permanente Capitol Hill 
Medical Center

31  NEW  
Northwest D.C. Medical Office 
Building

What’s new in your area

With medical centers close to where 
you live and work, health care has 
never been more convenient.

For information about the services all our medical centers provide, visit kp.org/facilities.
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Now open
Gaithersburg Medical Center

More than 30 specialties, some 
available 24/7, including urgent 
care. 

Opening spring 2013
South Baltimore County  
Medical Center

When open, this will be our largest 
medical center in the Baltimore 
area and will feature some 24/7 
services, including urgent care.

Expansion and renovation 
Largo Medical Center 

When complete in July 2013, the 
center will be our largest in the 
region.

Now open
Tysons Corner Medical Center

More than 20 specialties including 
24/7 urgent care and other 
services. 

Newly expanded 
Kaiser Permanente  
Ashburn Medical Center 

Now with 29,000 square feet 
featuring ob/gyn, behavioral 
health, primary care, and more.

Now open
Northwest D.C. Medical  
Office Building

New, completely renovated 
center featuring a pharmacy, 
primary care, and more.

Opened 2011
Kaiser Permanente  
Capitol Hill Medical Center 

Located in the heart of Washing-
ton, D.C., with 156,000 square 
feet and including many 24/7  
services, including urgent care.

Watch members share why  
they chose Kaiser Permanente.

Expanding and growing
Kaiser Permanente is committed to the people of the Baltimore and Washington, 
D.C., areas. By building new state-of-the-art medical centers and expanding others, 
your access to quality health care is even more convenient. 
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The right choice for good health
Kaiser Permanente is uniquely structured to give you everything you need—all 
together in one easy-to-use package. See how having the right partner can make all 
the difference.

The Experience… With Some Health Plans… With Kaiser Permanente*…

Choosing your 
doctor.

Pick from a long list of names 
without more details.

Learn more about our doctors  
with their online profiles.

Making an 
appointment.

Call. Get placed on hold. Call 
back. Wait days, weeks, even 
months. 

Schedule same-day appointments. 
Book specialty appointments in 
your Permanente doctor’s office.

During your visit. Review your medical history with 
each doctor. Possibly repeat tests.

All your health care providers 
can access your medical history 
through a secure, innovative, 
electronic health record system.

Being referred to  
a specialist.

Get a few names of people your 
doctor knows, or maybe has just 
heard of. Now it’s up to you.

E-referrals are simple and virtually 
seamless. Your Permanente 
specialist has immediate access to 
your record.

Asking routine 
questions without 

a visit.

Call your doctor’s office.  
Leave a message... and wait.

Email your doctor’s office  
and get a reply, normally within  
48 business hours.

kp.org/midatlantic

*When you see a Permanente physician.



Visit us at
kp.org/midatlantic or call Member Services, 

Monday–Friday, 7:30 a.m.–5:30 p.m., except holidays, at:

g 301-468-6000 
g 800-777-7902  
g 301-879-6380 TTY 

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. 
2101 East Jefferson Street
Rockville, MD 20852
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