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Remediation/Make-Up Procedures for OnlineTests in GTS 

 

Issue:  There has been a sharp increase in the number of students needing to remediate or 
makeup online quizzes and examinations.  The reasons for this have been numerous: 

 Increased use of quizzes to improve formative feedback, as requested by students. 
 Failures. (Requires a “Remediation”)  
 Student deferment of an exam for personal reasons, e.g. Thanksgiving travel. (Requires 

a “Makeup”) 
 Health or other personal emergencies. (Requires a “Makeup”). 

Generally the process to remediate a test or quiz requires communication among several 
individuals: 

1. OOC (Kulo) informs course/section director and course coordinator of a student failure.  
2. Course/section leader informs student of need to remediate and process to arrange this. 
3. Student chooses a date and notifies Course coordinator (Karpovich or Hennel), who 

notifies the Instructional Designer (Kulo) in OOC and OAC staff (Mrozowski). 
4. OOC (Kulo) checks with section leader on which examination will be used to remediate. 

If necessary, a new exam is created.  
5. Kulo schedules launch of online exam for appropriate time frame. 
6. OAC (Mrozowski) schedules a computer and proctoring in AAC. 
7. After the student takes the exam/quiz, OOC (Kulo) informs course/section director of 

student performance, and cc’s Course Coordinator who enters score into preliminary 
grade spreadsheet. 

8. Once Course Director approves, the final grade is sent to Registrar.  

This is the same process for a makeup examination, except that the course director or student 
notifies OOC of planned absence; students receive an “I” grade for the course until examination 
is remediated. 

Until now, the date chosen for makeup/remediation has been left to the discretion of the student.  
Even after identifying a date, students have not infrequently chosen to reschedule examinations 
and quizzes, which necessitates a second or third round of the process. We have also 
experienced significant numbers of students using personal (non-emergent) reasons to defer 
quizzes and exams (example: 40 students deferred the GI quiz during Thanksgiving week). 
Large numbers of makeups have created some chaos in the system.  In order to improve the 
workflow of our respective offices, we propose the following policy for knowledge-based quizzes 
and examinations in the GTS Year 1 and Year 2 curriculum: 
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1. Students who choose for non-emergency reasons to not take a QUIZ1 on the date 
scheduled will receive no credit for the quiz, i.e. no opportunity for makeup.1 

2. If a student takes a quiz and fails it, it is up to the course/section leader to decide if a 
failed QUIZ should be remediated. (This may relate to how the QUIZ is used in grade 
decisions2). 

3. If one or two students need to remediate or makeup an examination, OAC and OOC will 
work individually with the student to choose the optimal time for this test, following the 
guidelines of the previously approved Online Testing Policy. 

4. When 3 or more students need to remediate the same Quiz or Examination for any 
reason, the OAC and OOC will offer two dates, one two weeks later and one after the 
next break, to remediate the examination.   Times will be chosen that do NOT conflict 
with formal curriculum events. Students must choose to take the examination on one of 
these dates. If a subsequent emergency arises, the course director and Office of Student 
Affairs will be notified in writing by the student of the need to reschedule the remediation.  

5. OSA should then notify the OOC and OAC in writing of the need to reschedule the 
examination. 

6. Since procrastination of testing may be an issue of professionalism or other serious 
issues, OOC will inform the OSA of all requests to delay examinations.  

 

 

                                                            
1 A “QUIZ” is defined as a test that counts no more than 10% of final grade determination for the section. 
2 Note: Course/section directors in the past have used a policy such as: Of the 4 quizzes in this section, only the top 
3 will be used for grade determination. This allows students to miss or fail a quiz without dire consequences. 


