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The Reason Behind the PFAC Newsletter

To the Patients, Family Members, Parents, Caregivers, and Staff of the Patient and Family 
Advisory Councils across Johns Hopkins Medicine,

We hope that you are all safe and well, and we sincerely wish you continued good health. 

We are dedicated to collaborating and making sure that our PFAC members are staying up 
to date with: 

• Information produced by Johns Hopkins
• PFCC events
• Opportunities to engage PFAC members
• Best practices and events from outside National PFCC Organizations
• Helpful resources

Our hope is that this will be an easy way to share valuable information. If you have questions 
or additions, please reach out to patientfamilycouncil@jhmi.edu

mailto:patientfamilycouncil@jhmi.edu
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Announcements & Updates!
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The members of Johns Hopkins Bayview Medical Center’s board and I are pleased to announce the appointment of 
Jennifer Nickoles as the president of Johns Hopkins Bayview. This announcement comes after a search process 
following Rick Bennett’s retirement. Since July 2022, Jen has served as interim president, leading operations while 
partnering across the organization to advance Bayview’s mission. 

A Baltimore native, Jen earned her undergraduate degree as the Delta Sigma Pi Scholar from The Johns Hopkins 
University in 2000 while working in space planning in the school of medicine’s Department of Facilities Management. 
Subsequently, she contributed to the advancement of the school in the Department of Medicine and the office of the 
vice dean in various management, financial and director roles with progressive responsibility and scope for nearly 20 
years. She garnered a reputation as an effective and collaborative operator with the ability to implement change and 
partner across disciplines. During that time, she also received an advanced degree from Johns Hopkins Carey 
Business School.

After graduating from JHM’s Leadership Development Program in 2015, Jen continued to advance through the ranks, 
and in July 2016, she was promoted to the role of JHM chief of staff for then Dean Paul Rothman. In 2019, she took on 
the role of interim vice president of operations for Johns Hopkins All Children’s Hospital, developing and implementing 
a health system integration plan, co-leading the CMS regulatory improvement process and overseeing support 
services. She returned to Baltimore at the onset of the COVID-19 pandemic. Jen was the chief operating officer of the 
Baltimore Convention Center Field Hospital (BCCFH) and then transitioned to a governing role as a member of the 
BCCFH Oversight Committee. 

Jen went on to serve as vice president of operations for system integration and affiliations, where she was responsible 
for further integrating our Johns Hopkins Health System network of hospitals across Maryland, Washington, D.C., and 
Florida and for leading the Office of Healthcare Transformation and Strategic Planning. In this role, she also oversaw 
the management and expansion of our large portfolio of affiliations and partnerships with regional hospitals and health 
systems. In addition, Jen has led in the roles of interim vice president and chief operating officer in the Office of Johns 
Hopkins Physicians while concurrently serving as interim executive director of the Clinical Practice Association for 
Johns Hopkins Medicine.  

Throughout her career, Jen has demonstrated a deep passion for Johns Hopkins Medicine while marshaling her 
extensive expertise to support our mission. Please join me in supporting her in this role. 

Sincerely,

Kevin W. Sowers, M.S.N., R.N., F.A.A.N. 
President, Johns Hopkins Health System 
EVP, Johns Hopkins Medicine

Jennifer Nickoles Named President of Johns 
Hopkins Bayview
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After a nationwide search, we are pleased to announce that Keiy Murofushi has been appointed executive director 
of food and culinary services for The Johns Hopkins Hospital, effective April 17. In this role, Keiy is responsible for 
the overall strategy, direction and management of food and culinary services, ensuring that patients, visitors and 
staff members receive exceptional service and high-quality food options. He will also oversee the renovation of 
Cobblestone Café.

Keiy comes to us with a wealth of experience in the food and hospitality industry. He has spent more than 20 years 
in various leadership roles, most recently as the regional director of operations for Morrison Healthcare, where he 
oversaw the food and nutrition programs of 13 hospitals across the mid-Atlantic region. He was also executive 
director of food and nutrition operations at Cedars-Sinai Medical Center in Los Angeles. 

Keiy earned his master’s degree in nutritional science from California State University, Northridge, and is a 
member of the Academy of Nutrition and Dietetics. 

Please join us in welcoming Keiy to the Johns Hopkins Hospital community. We are thrilled to have him join our 
team, and look forward to the excellence he will bring to our food and culinary services.

Angelo Mojica, Ph.D., M.P.H., R.D., C.E.C. 
Vice President, Food and Culinary Services 
Johns Hopkins Health System 

April M. Taylor, F.A.C.H.E.
Interim Chief Operating Officer and Vice President, Quality Improvement
The Johns Hopkins Hospital

Keiy Murofushi Named Executive Director of 
Food and Culinary Services at Johns Hopkins 
Hospital
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Announcement!
Fertility Clinic Move
The Johns Hopkins Fertility Center Clinic and andrology lab have recently moved to a 
new space in Pavilion I at Greenspring Station:

10755 Falls Road
Pavilion I, Suite 403
Lutherville, Maryland 21093

This is the first stage of expanding our Fertility Center to a new central location. 
While our IVF laboratory and surgery center are not currently moving, they will also 
join all of our services together in one space later this summer.

https://www.hopkinsmedicine.org/gynecology_obstetrics/locations/johns-hopkins-greenspring.html
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Visitor Guidelines for Patient Care 
Partners

Care partners are an essential part of our care team and our philosophy of patient- and 
family-centered care. Their presence provides patients much-needed comfort in difficult 
situations and contributes to improved patient safety and quality. 

To remain updated with visitation changes & details, more information can be 
found here.

We want to acknowledge the dedication and advocacy that our patient and family advisors 
and councils contributed to the changing of this policy. Thank you!

https://www.hopkinsmedicine.org/coronavirus/visitor-guidelines.html#inpatient


JHM Office of Diversity and Inclusion ©  Diversity@jhmi.edu#HopkinsBetterTogether

The Johns Hopkins Medicine has COVID-19 vaccine updates, articles, videos, etc. available 
on the web. Stay up to date by clicking here.

COVID-19 Vaccine Information at a Glance (taken from hopkinsmedicine.org):

4 Ways to Get Your Vaccine
(Individuals 12 and older)

• Johns Hopkins Medicine to Offer Third COVID-19 Vaccine Shots for Those with Qualifying 
Medical Conditions

• COVID-19 Vaccine: What Parents Need to Know

• Answering your COVID-19 Vaccine questions: check out this JHM video series

COVID-19 Vaccine Information and Updates

Visit a walk-up 
or mobile vaccination 
clinic – no 
appointments 
necessary.

Call 443-997-1875.
Monday - Friday, 
7 a.m. to 5 p.m.

Schedule your vaccine 
through MyChart.
For patients only.
View scheduling 
instructions.

Find community vaccine 
resources. Some mass 
vaccination sites offer 
walk-up vaccinations.

https://www.hopkinsmedicine.org/coronavirus/covid-19-vaccine/
https://www.hopkinsmedicine.org/coronavirus/covid-19-vaccine/
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/covid19-vaccine-what-parents-need-to-know
https://www.youtube.com/playlist?list=PL6ShoiJMrpsdmRb5ciDXbTgFl1V_jU37E
https://www.hopkinsmedicine.org/coronavirus/covid-19-vaccine/maryland.html#locations
tel:443-997-1875
https://mychart.hopkinsmedicine.org/
https://www.hopkinsmedicine.org/coronavirus/covid-19-vaccine/maryland.html#vaccine-appt
https://www.hopkinsmedicine.org/coronavirus/covid-19-vaccine/#community-resources
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Our JHM PFAC Recruitment Video has Been 
Published!

We encourage you to share this video with your PFAC members, hospital staff, and 
community networks!

Click the photo below or follow this link to watch! https://youtu.be/BSRief4hXHY

https://youtu.be/BSRief4hXHY
https://youtu.be/BSRief4hXHY
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Committees/Projects Looking for 
PFAC Participation

If you are interested in joining, please email 
patientfamilycouncil@jhmi.edu

mailto:patientfamilycouncil@jhmi.edu
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The GOAT Trial: Gram Negative Bloodstream 
Infection Oral Antibiotic Therapy Trial

Seeking participants to join a Patient Stakeholder Group for a trial 
comparing intravenous (IV) versus oral antibiotic therapy for bloodstream 
infections!

• Johns Hopkins infectious diseases physicians Pranita Tamma and Sara Cosgrove are 
leading a trial across 9 United States hospitals funded by the Patient-Centered 
Outcomes Research Institute (PCORI). 

• The study will compare IV antibiotics for the duration of treatment of bloodstream 
infections caused by Gram negative bacteria (for example, E. coli) vs initial IV 
antibiotics followed by early transition to oral antibiotics. The study will evaluate both 
outcomes and quality of life of participants. 

• The Patient Stakeholder Group will be compensated over 5 years, $1000/year per 
person, to participate in twice-annual virtual meetings to provide feedback on the 
study protocol, evaluation of patient outcomes and quality of life, and approaches to 
disseminate the study findings. 

• First Zoom meeting is May 4th at 5:30 PM via Zoom

• Please contact amabry3@jhmi.edu to learn more or sign up to participate

mailto:amabry3@jhmi.edu
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Preventing Hospital Acquired Sepsis 
and Blood Clots 

• Aiming to link more quality and safety work with the PFAC and include the 
patient voice and perspective from the get-go, this project is looking for 
member participation! It is in the very beginning (or restarting) phases and 
details are still being ironed out, but:

• Meetings will likely be virtual
• While meetings and activity frequency will vary, any level of 

commitment the PFAC members can give is appreciated. We’re all at 
the beginning (or re-starting) work around these topics and really want 
to. 

If you have an interest in this topic, please contact 
amabry3@jhmi.edu to get connected to the project leads!

mailto:amabry3@jhmi.edu
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Sign up to be a JHM Virtual Advisor

Johns Hopkins Medicine Virtual Advisors is a group of individuals who share their insights 
about the care experience. One to two times per month, Virtual Advisors receive a link to 
short, interactive surveys.

During the pandemic, there have been a few opportunities to complete surveys and provide 
feedback. Most recently, Virtual Advisors has asked about telemedicine. 

If you are interested in additional ways to participate and provide feedback, you may register 
through this link: https://www.hopkinsmedicinevirtualadvisors.org/Portal/default.aspx

https://www.hopkinsmedicinevirtualadvisors.org/Portal/default.aspx
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Events, Webinars, Best Practices
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PFCC.Connect Conversation: Family Presence 
in Hospitals: Where Do We Go from Here?

• Join on Tuesday, April 25th from 12 – 1 pm ET to discuss the impact of approaches 
to family presence during COVID-19 and where we go from here.

• During the pandemic, many hospitals limited or restricted visitors to control the 
spread of the virus. These new policies or guidelines greatly impacted patients, 
family members, and clinicians and staff. IPFCC recently conducted a PCORI-funded 
project and learned from these key stakeholders about their experiences during 
COVID-19. This PFCC.Connect informal conversation will provide an opportunity 
to share these learnings as well as strategies and ideas for “moving forward” to 
revisit hospital policies and recommit to family presence.

• Register for the Conversation here. 

https://us02web.zoom.us/meeting/register/tZcpduCurz0sEtDMleFUhAmPAqIEpg0SB3kh#/registration
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Upcoming Grand 
Rounds!

Please join us on May 1st for our Patient 
Experience Grand Rounds session with 

guest speaker Dr. Roy Ziegelstein!
Zoom link

https://jhjhm.zoom.us/j/98011469069
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Johns Hopkins Health Policy Forum

• Friday, May 5, 12-12:45 p.m. EDT

• The Johns Hopkins Bloomberg School of Public Health is honored to welcome 
Michelle Lujan Grisham, governor of the State of New Mexico, for a virtual 
fireside chat to discuss health policy solutions for New Mexico and beyond, as 
well as strategies for leading on public health and policy issues. Bloomberg 
School Dean Ellen MacKenzie will host the discussion, which will cover topics 
such as: addressing poverty and health inequities, education as a public health 
tool, efforts to improve indigenous health, and more.

• The Policy Forum is a quarterly series featuring conversations with leaders 
who address the most pressing challenges in the development or 
implementation of health policy.

• Register here

https://hub.jhu.edu/johns-hopkins-health-policy-forum-series/?utm_source=Alumni+-+Weekly+Update&utm_campaign=d20e04dd51-EMAIL_CAMPAIGN_2023_04_19_10_48&utm_medium=email&utm_term=0_82ece9ffab-a161b2d7ae-%5BLIST_EMAIL_ID%5D&mc_cid=d20e04dd51&mc_eid=0b6a82366f
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A Woman's Journey:
Foresight – Reducing Vision 
Loss

To register, please use this link

https://www.hopkinsmedicine.org/awomansjourney/webcasts.html
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A Woman’s Journey’s 
Hybrid Program 

• Friday, May 12th, 9 – 11:30AM at the Bethesda North Marriott Hotel and Conference 
Center

• You may join in-person or virtually 
• For those who attend in-person, doors will open at 9 a.m. for brunch, check-in 

and the opportunity to informally speak with a Johns Hopkins cardiologist, 
orthopedic surgeon, colorectal surgeon, general surgeon and an optometrist. 

• The formal program will begin at 9:45 a.m. when three Johns Hopkins Medicine 
experts will provide the latest medical information of importance to us as women: 
Ovarian Cancer; Score One for Women; Finding Harmony

• Registration is $50 for in-person or virtual attendance. Register now.

https://www.hopkinsmedicine.org/awomansjourney/upcoming-live-programs/may-12-2023.html?bblinkid=268637817&bbemailid=47123902&bbejrid=-1621263748
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Rhythm of Life Event 

Sharing information and an invitation to the Rhythm of Life event June, 9th 6-10pm,  
to benefit the Colorectal Cancer Center of Excellence at Johns Hopkins.

Follow this link for details and to purchase tickets, sponsorships, and/or donate:  
https://events.jhu.edu/form/rhythmoflife

*This is a JHM event hosted by PFAC members/JH patients, and is to support Johns Hopkins.

https://events.jhu.edu/form/rhythmoflife
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The East End Bazaar

This evening market, which is open to 
the public, will focus on local-, 
minority- and women-owned hot food 
vendors, food trucks and local 
wellness product vendors as well as a 
free fresh produce stand, resource 
tables and entertainment. Additionally, 
the East End Bazaar will support 
education efforts for youth through 
vendor support and shadowing 
opportunities. They’ll have free 
produce while supplies last.

You can RSVP here if you’d like, 
although it’s not required: 
https://www.eventbrite.com/e/east-
end-bazaar-tickets-598611191187

https://www.eventbrite.com/e/east-end-bazaar-tickets-598611191187
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COVID-19 & Community Resources
(These items are ongoing and may be featured in multiple editions 

of the newsletter)
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Free N95 Masks and COVID At-Home Tests

Thank you to the Healthy Community Partnership for this information:

• The Biden Administration will start giving out three free N95 masks to every 
person that visits a community health center, as well as participating 
pharmacies like CVS, Costco and Walmart. 

• You might want to call ahead first to check for availability as the program 
will be fully up and running early February. You can find a health center on 
Find a Health Center (hrsa.gov) to see which pharmacies and retailers are 
participating with this program. 

• Free tests:
• Every U.S. household is eligible to order 4 free at-home COVID-19 tests: 

covid.gov/tests 
• Medicare offers 8 free tests per month to anyone who has Medicare Part 

B coverage and will continue to until the pandemic is no longer deemed 
an emergency. More information can be found here.

https://findahealthcenter.hrsa.gov/
https://www.medicare.gov/coverage/coronavirus-disease-2019-covid-19-diagnostic-tests
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MyIR Mobile

Maryland residents can get a state certification of their COVID-19 vaccinations at: 
https://app.myirmobile.com/auth/sign-in

MyIR Mobile in partnership with your State Health Department allows you to 
review your immunization history, get reminders for future immunizations, and 
even print your own official records for free!

https://app.myirmobile.com/auth/sign-in
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JHM COVID19 Updates & Resources

• As our response to the pandemic evolves, we encourage you to visit and share the 
Johns Hopkins Medicine website where you can find the most up-to-date resources 
and guidelines: https://www.hopkinsmedicine.org/coronavirus

• The Healthy Community Partnership and Medicine for the Greater Good at Johns 
Hopkins Bayview hosts a COVID-19 update call led by Dr. Panagis Galiatsatos. Various 
physicians, community leaders, etc. also join the call to share updates

• Every Friday, 11:00 AM
• To join the call:

• Click on the Zoom link and enter passcode 907739 
https://jhjhm.zoom.us/j/94256166273

• Or, you may dial in by calling (301) 715-8592.
• You can email the team at mgg@jhmi.edu with your questions and they answer 

during the call. You can also ask to be included on their email list.

https://www.hopkinsmedicine.org/coronavirus
https://jhjhm.zoom.us/j/94256166273
mailto:mgg@jhmi.edu
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Launch of 988 Suicide and Crisis Lifeline

Provided 24/7, free and confidential support to people in suicidal crisis or behavioral-health 
related distress. Starting July 16, 2022, the National Suicide Prevention Lifeline (1-800-273-
8255) and the Baltimore Here2Help Hotline became 988. (Although both numbers will be 
available for the foreseeable future.) This is the first-ever 3-digit dialing code for suicide 
prevention and mental health crisis. 

How do the calls work?
• Dial 988 – press 1 for veteran assistance or 2 for Spanish
• If no prompt entered, call is routed to nearest call center

• If local crisis center unable to answer, call is routed to national backup network
• 8 crisis centers in Maryland; over 200 in the U.S.
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