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We are pleased to announce that U.S. News & 
World Report has ranked Johns Hopkins Children’s 
Center #8 in the nation on its 2018–19 Best 
Children’s Hospitals Honor Roll. The Children’s 
Center has earned a spot on the U.S. News Honor 
Roll in seven of the 10 years since the list was 
established, and this year’s ranking is another well-
deserved achievement.

Every day the faculty, nurses and staff members 
of Johns Hopkins Children’s Center apply their 
tremendous skill and compassion to provide 
excellent care for our youngest patients. The 
rankings released today are a testament to their 
dedication to our patients and their families. 

We also congratulate our peers at Boston 
Children’s Hospital, which ranked #1 in the nation 
this year. 

Year after year, Johns Hopkins Children’s Center 
has ranked among the top 50 children’s hospitals 
in all 10 specialties surveyed by U.S. News & World 
Report. This year, five of our specialties were in the 
top 10—one in the top five—and three specialties 
improved their ranking.

#4:   Neurology & Neurosurgery 
        (up from #5 in 2017) 
#7:   Urology 
#10: Nephrology (up from #11 in 2017)  
#10: Orthopedics
#10: Cancer 
#12: Pulmonology
#14: Diabetes & Endocrinology 
#16: Neonatology 
#17: Gastroenterology & GI Surgery 
#33: Cardiology & Heart Surgery  
        (up from #34 in 2017) 

We also are pleased to report that Johns Hopkins 
All Children’s Hospital in St. Petersburg, Florida, 
ranked nationally in five specialties—Cardiology 
& Heart Surgery, Neonatology, Nephrology, 
Neurology & Neurosurgery, and Orthopedics—
an increase from three last year. We are proud to 
provide some of the highest quality care available 
to pediatric patients in the southeast region. 

Small changes in methodology can substantially 
impact a hospital’s rank, and six hospitals from 
the 2017 Honor Roll, including ours, changed 
position on the list this year. You can learn about 
U.S. News’ methodology on the Johns Hopkins 
Medicine intranet, in this special edition of 
Hopkins Insider and on the Children’s Center 
website. Of course, at Johns Hopkins Medicine, 
we do not define success according to any single 
ranking system. That being said, as we move 
forward in an increasingly complex health care 
environment, we must continually challenge 
ourselves to improve our performance on key 
outcome measures for the good of our patients, 
which in turn will benefit our scores.  

For a complete list of the 2018–19 Best 
Children’s Hospitals, please visit the U.S. News & 
World Report website. 

The pediatric care provided at Johns Hopkins 
Children’s Center and Johns Hopkins All 
Children’s Hospital is among the best in the 
nation. Our nurses, physicians and staff members 
are some of the most gifted and compassionate 
caregivers in pediatric medicine. Thank you again 
for all that you do to improve the health of our 
youngest patients and the communities we serve.

Paul B. Rothman, M.D.
Dean of the Medical Faculty
CEO, Johns Hopkins Medicine

Kevin W. Sowers, M.S.N., R.N., F.A.A.N.
President, Johns Hopkins Health System 
EVP, Johns Hopkins Medicine
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U.S. News & World Report Announces Results 
for 2018–19 Best Children’s Hospitals

#8 on U.S. News & 
World Report’s 
2018–19 Best 
Children’s 
Hospitals list

Among the 
Best in the 
Nation

Specialty Rankings   
Ranked in all 10 surveyed  
specialties:

#4:  Neurology & Neurosurgery

#7:   Urology

#10: Nephrology 

#10: Orthopedics

#10: Cancer 

#12: Pulmonology

#14: Diabetes & Endocrinology

#16: Neonatology 

#17: Gastroenterology & GI   
   Surgery 

#33: Cardiology & Heart Surgery 

To learn more about the 
2018–19 specialty rankings, visit 
hopkinschildrens.org/usnews. 

Johns Hopkins All 
Children’s Hospital 
Rankings 
Congratulations to Johns Hopkins All 
Children’s Hospital in St. Petersburg, 
Florida, which ranked nationally in 
five specialties—Cardiology & Heart 
Surgery, Neonatology, Nephrology, 
Neurology & Neurosurgery, and 
Orthopedics—an increase from three 
last year.

Sincerely,

Joana Machry, neonatologist for the Maternal, Fetal 
& Neonatal Institute at Johns Hopkins All Children’s 
Hospital, and patient Jauhe’y



In 2018, 10 specialties were 
included in the rankings: Cancer, 
Cardiology & Heart Surgery, 
Diabetes & Endocrinology, 
Gastroenterology & GI Surgery, 
Neonatology, Nephrology, 
Neurology & Neurosurgery, 
Orthopedics, Pulmonology and 
Urology. 

In addition to the specialty 
rankings, an honor roll recognizes 
the 10 hospitals with the highest 
rankings across all 10 specialties. 

This year, points were given to a 
hospital based on its rank in each 
specialty, and the points were 
totaled. The 10 hospitals with the 
most points were placed on the 
Honor Roll, with their ranking 
determined by their point totals. 

U.S. News adjusts its methodology 
each year. In 2018, the organization 
made few changes to the measures 
and weights. More changes are 
expected in 2019. 

Year-round, Johns Hopkins faculty 

Jeffrey Jacobs, Aaron Milstone 
and Jessica Rice, and pediatric 
radiology technology manager Elyce 
Wolfgang—along with other faculty 
members at children’s hospitals 
nationwide—work closely with 
representatives from U.S. News to 
revise the methodology to reflect 
current literature and best practices, 
and to gauge the true quality of 
pediatric care.   

U.S. News & World Report Best Children’s Hospitals 
Rankings 2018–19 Methodology 

when johns hopkins children’s center moved 
into its new home in The Charlotte R. Bloomberg 
Children’s Center building in 2012, patients and 
families were welcomed by multicolored, fritted 
glass panels, supersized sculptures of puffer fish 
and rhinos, and a 22-foot ostrich dangling from 
the ceiling of the four-story atrium lobby. The 
intent was to create a distraction from the stress 
of injury, illness and hospitalization. That playful 
environment, hospital leaders realized, could reach 
out into the community too, through the design 

of the Children’s 
Center’s 
pediatric 
transport 
ambulances.

“We wanted 
the community 
to associate these 
vehicles with the 
Children’s Center’s ambience 
and identity with a design we saw as an extension 
of our building,” says Bruce Klein, director of 
pediatric transport. 

How could that be achieved? The interior of the 
building has numerous icons to mimic and choose 
from, but which ones? Philomena Costabile, 
assistant nurse manager, noted another challenge: 
“We serve children from birth to 21, so how do 
you come up with a design that fits that broad 
population?”

Klein and Costabile, with their pediatric 
transport team colleagues and graphic designers 
Kristen Caudill and Rachel Sweeney, zoomed in 
on the aquatic icons that patients and parents see 
when they first enter the Children’s Center. The 
goal? Put a smile on the faces of people watching 
the ambulance drive by.

“The ambulance itself has a very serious purpose 
and is not a symbol of joy, so we decided to use 
graphics that are more whimsical in nature to 
soften its role,” says Caudill. 

The result for one ambulance is a bubbly 
underwater panorama of seashells, starfish and 
submarines. The graphic design for another 
ambulance incorporates both land and airborne 
creatures found in the Children’s Center, including 
a winged cubist cow heading for the moon. 

“There’s a sense of optimism in the color and 
liveliness that already exists in the building,” says 
Klein, “and the design team successfully continued 
that.” 

—Gary Logan

To determine a hospital’s 
ranking, three main areas are 
assessed: structure, process 
and outcomes. Each component 
counts as 1/3 of a hospital’s 
score in nine out of the 10 
ranked specialties.*   

METHODOLOGY

Structure

Process

STRUCTURE: 1/3 
Structure refers to hospital 
resources directly related 
to patient care. Examples 
include the ratio of nurses to 
patients, specialized clinics and 
programs, and certification 
by recognized external 
organizations. 

PROCESS: 1/3 
Process refers to compliance 
with best practices, activities 
to prevent infections, and 
expert opinion of pediatric 
specialists—or reputation.  
In 2018, over 10,000 
pediatric specialists were 
asked for their opinion on 
which children’s hospitals 
provide the best care for 
patients with the most 
challenging conditions or who 
require particularly difficult 
procedures. Most specialists 
were surveyed online via 
Doximity.com, and others 
responded to a limitedly 
distributed paper survey. 

OUTCOMES: 1/3 
Outcomes measures include 
death but can also include 
functional success, such as 
among children with cystic 
fibrosis, and adverse events, 
such as bloodstream infections 
and failure of transplanted 
organs. 

*In 2017, in the Pediatric 
Cardiology & Heart Surgery 
specialty, the weight of the 
outcomes component increased 
to 38.3 percent. To offset this 
increase, the weight of the process 
component decreased to 28.3 
percent. 

The U.S. News & World Report 
Best Children’s Hospitals 
rankings are released annually 
each summer. Data from 
the previous calendar year 
is collected for the Pediatric 
Hospital Survey, which is 
submitted to U.S. News each 
February by participating 
hospitals. 

Transporting the 
Children’s Center’s 
Personality

Members of the Pediatric Transport Service, led by 
director Bruce Klein, far left, and medical director Corina 
Noje, far right, show off their new ambulance and its design.

The Pediatric Transport Service’s new ambulance was 
designed to distract young patients from the stress of 

serious injury and illness.


