
looking through the glass windows 
of the Chevy Chase Bank Conference 
Center on a busy Tuesday morning, you 
couldn’t see much behind the medical 
privacy screens. You’d never know that 
behind those screens, Johns Hopkins 
Hospital employees were receiving a 
COVID-19 vaccine. 

One of the first of nearly 100 
employee volunteers vaccinated at 
special pop-up and mobile clinics at 
the hospital was environmental care 
associate Billy Marome. An employee 
of Johns Hopkins for 52 years, Marome 
doesn’t use email, so MyChart activation 
was not convenient for him. Initially, 
employees were required to schedule an 
appointment through a MyChart online 
health account — a barrier for those 

who didn’t have access to a computer or 
a MyChart account.

“I had been wanting to get the 
vaccine, but wasn’t sure of the best way 
to do so,” said Marome. “I was able to 
walk right in to the clinic without an 
appointment. There happened to be an 
extra dose, and I received my vaccine 
right there. The process couldn’t have 
been any easier for me.”

While thousands of employees 
across the health system have received 
the COVID-19 vaccine, the number 
of ancillary and support staff, such as 
environmental care and cafeteria staff, 
getting vaccinated was low. In an effort 
to support the strategic priority to 
“make Johns Hopkins Medicine easy,” a 
team led by Deb Sherman, interim chief 
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It’s that time of year again! 
All Johns Hopkins Health System employees were assigned the 2021 Annual 

Mandatory Training Bundle, and have until June 30 to complete the assigned 
training. These 10 courses are included in the bundle:

1.  JHHS | Prevention of Discrimination and Harassment in the Workplace 2021
2.  JHHS | Compliance Basics 2021
3.  JHM   | Preparing for an Active Assailant in the Clinical and Nonclinical

  Environment
4.  JHM   | Electronic Information Security and Data Management Training
5.  JHM   | Patient Privacy for Workforce Members
6.  JHM   | Language Services for Patients, Family and Friends: Best Practices in 

  the Use of Language Services 
7.  JHHS  | Our Commitment to Safety of Children Key Points (formerly JHHS | 

  Appropriate Conduct Around Minors)

8. JHHS | Emergency Preparedness 
9. JHHS | Infection Prevention and Control: Preventing Transmission of 

        Infections (hand hygiene and respiratory protection), Influenza
       Vaccination
10. JHHS | Workplace Violence

To learn more, visit: bit.ly/
AnnualComplianceTraining.
If you have questions, contact 
your myLearning system 
administrator. If you have 
questions regarding the Annual 
Compliance Training Bundle, 
please email elearn@jhmi.edu.
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Billy Marome (left), receiving his second dose of the 
COVID-19 vaccination from James Smith, a nurse and 

program coordinator for clinical informatics.

Calling All Coaches! 
Meet Arnetta Shelton

“I am a Heart Walk coach 
because I am passionate about 
heart health, having lost my 
grandmother to a heart attack. 
I highly believe heart health and 
education are important to a 
long life.”
–Arnetta Shelton, general services 
operational development specialist, 
special services

This year, the Heart Walk will be a 
weeklong campaign with fundraising 
challenges and virtual experiences 
(such as exercise demos and 
celebrations for survivors and top 
walkers). The week will culminate 
with a Heart Walk celebration on 
Saturday, Oct. 16.

Do you have what it takes to lead 
a team, recruit walkers and help The 
Johns Hopkins Hospital and Johns 
Hopkins Medicine reach their 2021 
Heart Walk goal of 150 coaches, 1,500 
walkers and $150,000?

Sign up to be a coach for the 2021 
Heart Walk experience and help 
Arnetta and JHH end the fight against 
heart disease and stroke.
Sign up at:  
bit.ly/JHHHeartWalk2021

“I was able to walk right 
in to the clinic without 
an appointment. There 
happened to be an extra 
dose, and I received my 
vaccine right there. The 
process couldn't have 
been any easier for me.”
— BILLY MAROME, ENVIRONMENTAL 
CARE ASSOCIATE



From the Editor 
Email your submissions to Emily 
Dressel, editor, Hopkins Insider, 
at edresse4@jhmi.edu.
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nursing informatics officer for Johns 
Hopkins Health System and Johns 
Hopkins Hospital program director of 
clinical informatics, created pop-up and 
mobile clinics to bring the vaccine to 
employees. 

Sherman leads this internal equity 
vaccination program of volunteers 
whose goal is to make the vaccine as 
accessible as possible to employees 
regardless of their role, particularly 
those who don’t use email, may have 

struggled with MyChart activation or 
were unable to step away from their 
duties. This program is successful 
due to partnerships throughout the 
hospital, including the departments  
environmental services and nutrition 
leadership, and teams within the Office 
of Diversity and Inclusion, occupational 
health, health IT, pharmacy, nursing, 
clinical informatics, clinical information 
systems education, and Office of Service 
Excellence.   

Carole Martens, director of facilities 
compliance, encouraged supervisors 
to “keep up conversations” about 
the vaccine and to identify vaccine 
champions who would take the time to 
listen to their employees’ concerns and 
answer questions. Communications 
between the employees and supervisors 
allowed them to completely eliminate 
any MyChart obstacles, Marten said.  

“Our volunteers make the time 
because they want to make a difference 
by ensuring people are vaccinated and 
to help us get out of this pandemic, 
sooner rather than later,” said Sherman. 

Employees who were able to complete 
the MyChart activation were vaccinated 
at the occupational health station 
outside Turner Auditorium, which 
Sherman described as a “well-oiled 
machine.” 

“We did this program to help our 
staff get the vaccine easily — we wanted 
our support staff to know that they 
are an important part of what we do 
at Johns Hopkins. We can’t fulfill our 
mission without them,” said Sherman.  

If you are interested in bringing 
a mobile vaccination clinic to your 
department, reach out to Deb Sherman 
at dsherma2@jhmi.edu. 

–Emily Dressel

COVID-19 Vaccination

How Are You Holding Up?

If you have trouble sleeping, 
find yourself more irritable than 
usual, feel lonely or worried, 
or cannot stop thinking about 
a particular patient, you are 
not alone. Many people are 
experiencing these feelings 
and others after the stress and 
challenges of the past year. 
Download and print a postcard 
to learn about Johns Hopkins 
resources available to support 
your mental, emotional and 
spiritual well-being.

Access The Johns Hopkins 
Hospital postcard:  
bit.ly/JHHPostcard

High Safety Grade 

The Johns Hopkins Hospital 
earned an “A” safety grade 
from the Leapfrog Group in its 
spring 2021 ratings for providing 
quality care to adult patients. 
Congratulations to the staff and 
faculty who make The Johns 
Hopkins Hospital a safe place. 

Learn more about the 
safety grades: bit.ly/
JHHSafetyGrade2021

Health Care on Demand  
via Your Mobile Device 

Employees and their family members who are 
enrolled in Johns Hopkins Employer Health Programs 
(EHP) can use Johns Hopkins OnDemand Virtual 
Care, a 24/7 service for nonemergency health concerns. 
Appointments are not needed, wait times are minimal,  
and adult or pediatric care can be accessed via mobile 
device or smartphone.  
 
Visit: hopkinsmedicine.org/ondemand/

Nisha Patel preparing COVID-19 
vaccinations for employees.

No Appointment Needed!
Walk-Ins Welcome!

Join Us for a COVID-19 Vaccine Fair  
for Johns Hopkins Employees

Wednesday, June 30
6–10 a.m.

Chevy Chase Conference Center
Zayed Main Level, Room 2117

Pfizer and Johnson & Johnson vaccines will be 
available. 

Johnson & Johnson is a one-dose vaccine. 

The Pfizer vaccine requires two doses. Employees 
who receive the Pfizer vaccine will need to return 
for their second dose on Wednesday, July 21.

No appointment is required to obtain a vaccine, but 
space may be limited.
 

VACCINE FAIR: 


