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Patient Service Coordinator

Title: Patient Service Coordinator 2

Duration: February 2005 — June 2005

Training Provider: Maryland Center for Arts and Technology (MCAT)

Learning Objective: This course is designed to prepare employees to handle
non-clinical services related to admitting patients,
maintaining accurate information, and ensuring quality
patient service.

The participants in this training followed the program guidelines, including:
application, assessment, departmental information session, open house, and
interview.



