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LETTER A MESSAGE FROM INEZ STEWART
Dear Johns Hopkins 
Hospital and Health System 
Corporation Employees:

As health care costs continue 
to rise across the country, 
The Johns Hopkins Health 
System remains committed 

to providing our employees with a comprehensive 
and affordable health care plan. This past year, 
we conducted an extensive market analysis of our 
benefits. Our analysis found that our health plan 
continues to be very competitive among employers 
in the marketplace.  In addition, we continue to 
control costs for our employees by maintaining our 
premium cost salary tiers.  

Open enrollment for your 2018 benefits will take 
place Oct. 16 through Oct. 31.  As you prepare 
to make important decisions about your benefits 
options for 2018, here are a few highlights.

 • We are offering a single plan, featuring low  
  deductibles, fixed copays for most doctor  
  visits, and out-of-pocket limits that protect you  
  from catastrophic expenses.

 • We have selected Delta Dental as our new  
  dental benefits provider.

 • To help keep prescription drug costs low for you  
  and your family, we have reviewed and revised  
  our list of preferred brand-name drugs that the  
  prescription plan pays for.

 • New group voluntary benefits will be offered by  
  Aflac and Unum. 

We continue to support ways for you to improve 
your health and possibly earn discounts on your 

health insurance premiums such as:

 • The Healthy at Hopkins online wellness portal  
  which features useful information and resources  
  for your health and wellbeing and offers a  
  quarterly incentive program.

 • The employee Health & Wellness Center at The  
  Johns Hopkins Hospital which offers employees  
  a convenient, free option for medical  
  appointments during work hours and  
  accommodates afternoon and evening hours at  
  the Employee After-Hours Clinic.

 • A credit of $20 per pay period for non-tobacco  
  users and tobacco cessation resources for those  
  who want to quit.

I recognize and appreciate the importance of 
your own health and the health of our families. 
Open enrollment is the perfect time to review your 
benefit options and make important decisions for 
yourself and your covered dependents. 

Please take time to carefully read the updates in 
this newsletter and visit www.hopkinsbenefits.org  
to access  our new user-friendly enrollment website 
to enroll. Whether you’re keeping your benefits from 
last year, making changes, or enrolling for the first 
time, everyone must sign on to the new portal and 
enroll to have benefits in 2018.

If you have any questions, please contact your 
human resources representative.

Sincerely,

Inez Stewart
Senior Vice President of Human Resources
Johns Hopkins Medicine



2018 BENEFITS UPDATES
JHHS HEALTH PLAN ADMINISTERED
BY EHP
For 2018, we’re offering a single plan, featuring low 
deductibles, fixed copays for most doctor visits, 
and an out-of-pocket limit that protects you from 
catastrophic expenses. There are three options to 
receive care. 

 • Hopkins Preferred: Services provided  
  by Johns Hopkins providers and at our  
  facilities will be paid by the health plan at  
  90%. Employees will pay 10% of the cost after  
  all applicable deductibles and copays have  
  been applied.

 • EHP In-Network: Services provided by  
  providers and locations in the EHP network  
  will be covered at 80%.   Employees will pay  
  20% after all applicable deductibles and  
  copays have been applied.

 • Out-of-Network: Services provided by  
  providers and locations that are outside of  
  the Hopkins and EHP networks will be covered  
  at 70% of the reasonable and customary rate  
  after all applicable deductibles and copays  
  have been applied. 

We will continue to provide 100% coverage for 
preventative care services rendered by Hopkins 
Preferred, and EHP in-network providers. This 
includes diagnostic services for preventative exams,  
preventative mammograms and preventative 
colonoscopy. 

As always, what you pay for care depends on 
where you go for care. If you’re not sure how your 
provider is covered, you can find out at 
http://benefits.ehp.org.

PRESCRIPTION COVERAGE 
CHANGES
The cost of prescription drugs continue to rise. To 
help keep prescription drug costs low for you and 
your family, we have updated our list of preferred 
brand-name drugs that the prescription plan pays 
for. As result, some brand name drugs may no longer 
be covered under the plan, but will have lower cost 
options and that are equally as effective. The new 
list will help ensure that prescriptions drugs remain 
affordable for you and your family. You will pay the 
least when you choose generic alternatives, and 
when you order a 90-day supply of maintenance 
medications. 

A NEW DENTAL PROVIDER
RICHER PLAN. WIDER NETWORK.
Dental care is an important part of your health 
plan. In 2018 our dental plan will be offered 
through Delta Dental. Delta Dental will provide 
both comprehensive and high option plans with 
the addition of coverage for dental implants at 
major restorative benefit levels and one additional 
cleaning per year for pregnant women.

NEW 
ENROLLMENT SYSTEM
EVERYONE MUST ENROLL FOR 2018!
Open enrollment is your chance each year to  
select or make changes to your medical and 
dental coverage, fund a flexible spending  
account, and enroll in our many voluntary 
benefits. 

For 2018 benefits, we’ve launched a new 
enrollment portal that will make choosing 
benefits easier than ever, but you must enroll. 
If you’re keeping your benefits from last year, 
making changes, or enrolling for the first time, 
you must sign on to the new portal and enroll to 
have benefits in 2018! 

LOG-IN
HOW TO ENROLL 
& SELECT YOUR BENEFITS
All enrollments must be completed  
by 11:59 p.m. on October 31, 2017, and  
will be effective January 1, 2018. 

 1. Log onto www.hopkinsbenefits.org
 2. Enter your JHED ID.
 3. Enter your JHED Password.
 4. Make your enrollment selections.
 5. Print your Confirmation Statement. You will  
  need this in case there are any questions later  
  about the benefits you have elected for 2018.

Remember… Log on to the enrollment portal during 
open enrollment, to ensure that you have benefits 
in 2018!



NEW VOLUNTARY BENEFITS
We are replacing our existing individual Aflac plans 
and offering new group plans through Aflac and 
Unum.   This change should provide a cost savings 
in the premium rates.

AFLAC
We are offering Critical illness and Hospital 
Indemnity.   Employees currently enrolled in 
an individual plan may continue to be able to 
continue with their existing coverage and payroll 
deductions.  However, the group Aflac plans 
may be a better alternative by providing greater 
benefits at a lower cost.  If you have an individual 
Aflac plan, Aflac will be mailing information to your 
home to help you make a decision.

UNUM
A new whole-life group insurance plan and Unum’s 
group accident plan will be offered through Unum. 
This will be a new plan in addition to the Basic and 
Supplemental life benefits currently offered. 

Information on enrolling in these plans will be 
available on the Benefits enrollment website.

DEPENDENT TUITION
Effective January 1, 2018, employees must have 
four years of continuous service before being 
eligible for the dependent child tuition benefit.  All 
employees with a hire date of December 31, 2017 
or earlier are grandfathered in with a two year 
continuous service requirement.  

FSA AND DCFSA
INFORMATION
A WageWorks Flexible Spending Account is a 
great way to save up to 30% on HealthCare and 
Dependent Daycare costs.  You can use tax-free 
funds to pay for eligible expenses that are incurred 
between January 1, 2018 and December 31, 2018!   
A Healthcare FSA allows you to elect up to 
$2,600.00 annually, and pay for qualified out-
of-pocket expenses without paying taxes on 
the income you put into the account.  There are 
hundreds of eligible expenses for your Healthcare 
FSA including vision expenses, prescription 
copays, doctor office copays, health and dental 
insurance deductibles and coinsurance for you, 
your spouse and eligible dependents.  The money 

is available to you the first day your plan starts 
(January 1st).  It is like a tax-free loan that you 
slowly pay back with tax-free contributions each 
pay period.  However, funds do not roll over from 
year to year.  Qualified expenses must be incurred 
by the end of the plan year (December 31st).     

A Dependent Daycare FSA allows you to elect up 
to $5,000.00 annually (per household), and pay 
for dependent care services while you are at work 
without paying taxes on that income you put into 
the account.  The money may be claimed as it is 
deposited, tax-free each pay period.  Funds do not 
roll over from year to year so be sure to budget your 
dependent daycare needs accordingly.  

WageWorks makes it quick and easy for you to pay 
for eligible expenses.  All of these payment and 
reimbursement features are synchronized to deliver 
real-time account information:

 • WageWorks Healthcare Card.  Use a prepaid  
  card for your Healthcare FSA when making  
  healthcare related purchases, such as  
  pharmacy and medical copays.  (Always  
  save your receipts!)

 • EZ Receipts Mobile App.  Use our free mobile  
  app to snap a photo of receipts and instantly  
  submit for payment.

 • Pay My Provider.  Access your FSA online and  
  fill out a simple form to pay providers directly.   
  Best used to pay dependent care providers  
  monthly, or health care expenses with a  
  recurring payment, such as orthodontia.

 • Pay Me Back.  File claims quickly and easily  
  online in your account and be reimbursed by  
  direct deposit or check.  WageWorks  
  processes claims within 1-3 business days for  
  quick reimbursement. 

For more information, visit www.wageworks.com 
or discuss enrollment options with your HR benefits 
representative

IMPORTANT REMINDER ABOUT 
FLEXIBLE SPENDING ACCOUNTS! 
Flexible Spending Account (FSA) enrollments do 
not roll over from year to year.  If you are currently 
participating in a medical or a dependent care 
FSA and wish to be enrolled in a plan for the 2018 
calendar year or  you wish to enroll as a new par-
ticipant, you must enroll during Open Enrollment 
by going online and following the enrollment 
instructions in this newsletter.



2018 BI-WEEKLY MEDICAL & DENTAL PREMIUM RATES
SALARY TIERS
The biweekly premium each staff member pays for medical care for themselves and covered dependents is 
determined by salary level. These salary levels are grouped into four tiers, with those employees earning least, 
paying lower premiums. Our goal is to ensure that the medical plan remains affordable to all employees.

2018 SALARY TIERS
Tier 1 $0-$49,999
Tier 2 $50,000-$119,999
Tier 3 $120,000-$249,999
Tier 4 $250,000+

MEDICAL PLAN BI-WEEKLY PREMIUMS
Johns Hopkins pays for most of the cost for your medical and dental coverage and all of the cost of your 
short-term disability and basic life insurance benefits. As we have previously communicated, there will be 
a small increase in plan costs in 2018. Your bi-weekly contributions for medical premiums for 2018 are listed 
here and are also available online in the Employee Benefit Guide. Medical benefit premiums are based on 
the annual salary levels or “tiers” listed above. The date used to determine annual salary is January 1, 2018. 
Salaries of part-time employees will be “annualized” to determine their tier.

FULL TIME

Salary $49,999
& Under

$120,000-
$249,999

$250,000
& Over

Employee $60.90 $65.55 $75.21 $108.07

Employee & Child $132.16 $143.08 $163.47 $232.58

Employee & Spouse $158.39 $171.17 $194.60 $273.74

Family $169.01 $182.76 $208.09 $293.77

2018 JHHS DENTAL BENEFIT PREMIUMS (BI-WEEKLY)

2018 JHHS MEDICAL BENEFIT PREMIUMS (BI-WEEKLY)

$50,000-
$119,999

PART TIME

Salary $49,999
& Under

$120,000-
$249,999

$250,000
& Over

Employee $131.21 $141.37 $166.82 $255.52

Employee & Child $250.27 $269.28 $310.36 $450.79

Employee & Spouse $304.17 $326.61 $373.91 $534.63

Family $326.11 $350.23 $401.20 $575.46

$50,000-
$119,999

FULL TIME PART TIME

Comprehensive

Employee $4.72 $6.39 $7.16 $9.37

Employee & Child $9.44 $12.78 $14.33 $18.73

Family & Spouse $12.98 $17.57 $19.70 $25.76

Family $14.16 $19.17 $21.49 $28.10

High Option Comprehensive High Option



TOBACCO-FREE CREDIT 
As part of our efforts to promote employee 
health, the Johns Hopkins Health System 
will again reward employees who don’t 

use tobacco products with a credit of 
$20 each pay period.  Only employees 
enrolled in our medical coverage are 
eligible to receive this credit. 

To receive the credit for 2018, employees 
must participate in voluntary tobacco screening 
test. Onsite testing will be offered during open 
enrollment at locations throughout the health 
system. If you are unable to attend onsite testing 
you will have the option to go to a LabCorp facility 
for testing. Testing only applies to employees; 
covered dependents will not be tested.

We will continue to offer resources for those who 
wish to quit. You may participate in a Healthy at 
Hopkins tobacco cessation class or coaching at 
no cost to you. Upon receiving your completion 
certificate you can then begin receiving the 
tobacco-free credit. For more information on 
tobacco cessation programs, please call Healthy 
at Hopkins Wellness Services at 410-955-9538 or 
email healthyathopkins@jhmi.edu. 

For additional information on tobacco testing 
and resources: http://www.hopkinsmedicine.org/ 
human_resources/benefits/tobacco-testing.html 

DAYTIME AND EVENING 
MEDICAL CLINIC  
FOR EMPLOYEES 
Not feeling well? Get the care you need quickly, 
day or night, so you can return to work sooner. 
Employees of The Johns Hopkins Hospital and 
Health System Corporation can make free 
appointments at the Employee Health & Wellness 
Center for non-emergency, non-work related 
illnesses and musculoskeletal injuries. Please call 
410-614-1620 to make an appointment Monday 
through Friday from 7 a.m. to 5 p.m. The clinic is 
located in Phipps 351. The After-Hours Employee 
Clinic offers extended hours Monday through 
Thursday, from 5 to 10 p.m. The clinic is located in 
Blalock 144 and appointments can be made by 
calling 410-955-7374. 

HEALTHY AT HOPKINS  
PORTAL
The Healthy at Hopkins portal is one way the health 
system assists our staff members in taking charge of 
their health. The Healthy at Hopkins portal provides 
a one-stop shop for employee health resources 
and information, and features:

 • A quarterly rewards program 

 • Integration of data with wearable devices   
  and phone apps

 • Access to an extensive library of  
  Johns Hopkins   

 • Medicine health information

 • Tracking tools for meal planning and nutrition,  
  exercise, and other activities 

 • Health logs for blood glucose, blood  
  pressure, cholesterol, heart rate, and weight  
  body measurement 

 • Employee testimonials and success stories 

 • Messages from your leaders

 • Information on onsite programs/services 

 • A personal health assessment

 • Online workshops and webinars 

 • Tips for meal planning, healthy recipes and  
  nutrition information 

 • Wellness challenges 

 • Ask-a-Wellness Coach 

 • And much more  

If you haven’t done so already, we encourage 
you to take advantage of the tools and resources 
available at https://healthyathopkins.org. If you 
have any questions, contact the Healthy at Hopkins 
support team at 877-469-5411 and select option 2, 
or email contactus@healthyathopkinssupport.com.



CASE MANAGEMENT
Case managers are skilled nurses and social workers who provide support, guidance, and encouragement 
in helping our members manage their health. Working closely with our members and their health care 
providers, case managers:

 • Assess physical, psychosocial, spiritual, and financial needs

 • Educate members on ways to manage their health

 • Assist with referrals to specialty providers

 • Coordinate care with other departments and community agencies

 • Provide ongoing communication to track and review progress

Plan members with less complicated conditions such as less severe asthma or diabetes, but who are at risk 
of developing other conditions or complications, can benefit from ongoing monitoring and help to improve 
their self-management skills. The Care Management team encourages these members to progress toward 
goals and periodically provides information about maintaining a healthy lifestyle.

Case Management also provides Health coaching to adopt lifestyle changes that will help you lead a 
fulfilling and healthful life, we encourage you to sign up for our Health Coaching Program. The Health 
Coach Program gives you the opportunity to work one-on-one with a personal health coach and create 
an individualized action plan.

Whether you want to manage stress, lose weight, improve fitness and nutrition or quit smoking, an EHP 
health coach will provide you with the information and encouragement you are looking for. The coaching 
sessions are flexible for your busy schedule and are conducted over the telephone.

For more information, call 1-800-957-9760 or email healthcoach@jhhc.com.



2018 OPEN ENROLLMENT CHECKLIST
Complete the checklist below and use while enrolling online:

r	 Name, address and phone numbers for life insurance beneficiaries*
  *If your beneficiary is a minor (under age 18), they will not receive any insurance payout until they turn 18.  
 You will need to designate a financial guardian or list an adult.

r	 Marriage license or certificate for your spouse; only if adding for the first time.

r	 Birth certificates for your children; only if adding for the first time.

 SS# DOB

1. ___________________________________________   ______________________________

2. ___________________________________________   ______________________________

3. ___________________________________________   ______________________________

4. ___________________________________________   ______________________________

5. ___________________________________________   ______________________________

 Primary Care Physician (PCP) name and ID# (www.ehp.org)

1. _____________________________________________________________________________   

2. _____________________________________________________________________________   

3. _____________________________________________________________________________   

4. _____________________________________________________________________________   

5. _____________________________________________________________________________   

r	 JHED ID & password (Contact IT Helpdesk at 410-955-4357 if your account is locked)

r	 Social Security numbers & Birthdates for all covered dependents
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IMPORTANT
2018 BENEFITS

INFORMATION INSIDE!

OPEN ENROLLMENT: OCT. 16-31

Don’t Forget: You MUST Enroll

for 2018 Benefits. Log on to

www.hopkinsbenefits.org

to enroll!

Need Help?
For assistance during Open Enrollment,

call 443-997-5400 or
email hrbenefit@jhmi.edu


