
1 
 

 
Johns Hopkins Medicine COVID-19 
Employee Remote Monitoring Program FAQs 
(updated 4/23/2020) 
 
 
To keep you, your colleagues and your families safe during the coronavirus pandemic, Johns 
Hopkins Medicine is offering a new program to monitor and support employees remotely. Use of 
the emocha Health app, Asynchronous video DOT, will allow Occupational Health Services 
(OHS) to monitor employees for COVID-19 symptoms regularly and ensure timely notification 
for consideration of medical evaluation and/or COVID-19 testing.   
 
What is a check-in? 
A check-in is a daily log-in to the emocha Health app, on which you display your temperature 
reading and let us know if you are experiencing symptoms. If you report a symptom, you will be 
asked to record a short video, during which you present your temperature reading on camera.  
 
I need help accessing the emocha Health app. What do I do? 
For technical support from emocha Health or assistance downloading the app, Asynchronous 
video DOT, please email helpdesk@emocha.com. You may also call emocha Health directly, at 
410-220-5655, from 8 a.m. to 8 p.m., seven days a week. Finally, please visit 
emocha.com/COVIDresources for tutorial videos, user guides, additional technical FAQs and 
more.  
 
Who reviews my submissions? 
The vendor’s patient services team will review the submissions within four hours, if they are 
received between 8 a.m. and 8 p.m. The team will expedite updates about critical symptoms 
(e.g., cough or fever) to the identified OHS contact. 
 
Tell me about the vendor. 
The vendor is emocha Health, a company founded in 2013. The technology the emocha Health 
system uses was invented at The Johns Hopkins University (JHU), and is licensed to emocha 
Health. The Johns Hopkins University has a financial interest in emocha Health. This financial 
interest includes equity in the company and entitlement to royalties.   
 
How does the app work? 
The app is easy to use and involves only a few steps. All you need to do is click the link sent to 
you via text to download the emocha Health app and use the username provided in the text. 
You will be taken through a simple password reset workflow to log into the app. emocha Health 
will provide instructions to ensure that you can log in easily.  
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Is my information secure? 
The data goes straight to the vendor. The app is fully HIPAA-compliant. Everything you record 
on the app is private and secure, and will be accessed only by the emocha’ Health’s patient 
solutions team.  
 
What do I need to use the program? What kind of phone do I need to have? 
You will need a thermometer, as well as a smartphone. The app runs on the most basic types of 
smartphones and tablets, as long as the device includes a front-facing camera. The emocha 
app is designed to support iPhones iOS, version 10 and up, and Androids, version 4.1 and 
newer. 
 
How long does the program last? 
The monitoring period is 14 days from the last exposure, but there may be shorter monitoring 
periods for exposures discovered days later and longer monitoring periods for those who may 
have been exposed frequently. 
 
May I see my video? 
No, your videos are immediately sent to the vendor’s servers. If you do not have connectivity, 
we store videos in a locked and encrypted manner to protect your privacy. Once you submit a 
video, only emocha Health’s team has access to them. They may share information about your 
videos with OHS and Hospital Epidemiology and Infection Control (HEIC).  
 
What happens if I don’t check in? 
If you miss the previous day’s check-in, emocha Health’s team will follow up to help support you 
in completing the check-in. 
 
By what time of day do I need to submit the check-in? 
During your initial monitoring period of 14 days, emocha will be sending you daily reminders at 8 
a.m. and 8 p.m. to check in and let Occupational Health Services know if you have symptoms or 
not. After your initial 14-day period, you may request to extend your monitoring period with 
emocha in 14-day increments for the period of the pandemic. 
 
You can check in whenever it is convenient for you, as long as it is once per day. emocha 
Health is available to answer questions about your check-ins between the hours of 8 a.m. and 8 
p.m.  
 
What should I do if there’s an emergency?  
You should dial 911 in case of emergency or contact Occupational Health Service’s 24-hour 
hotline. You can reach the COVID-19 Employee Call Center at 833-546-7546, 24 hours a day, 
seven days a week. 
 
Where can I go to get more information? 
Resources are posted on hopkinsmedicine.org/hse/covid19_emocha. 

https://intranet.insidehopkinsmedicine.org/heic/_docs/occupational_health_contacts.pdf
https://www.hopkinsmedicine.org/hse/covid19_emocha/index.html
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emocha Health also provides a HIPAA-secure two-way chat so that you can ask questions. 
emocha Health can respond to FAQs submitted through this chat. 
 
Where can I go to find more information about emocha and how to check in? 
Please visit emocha Health’s website for tutorials and other how-to resources at 
emocha.com/COVIDresources.  
 
If I don’t want to register now, but want to later, what do I do? 
Please call the Employee COVID-19 Call Center at 1-833-546-7546 or your local entity OHS 
office to get started with emocha Health: 

● Suburban Hospital: 301-896 -3167 
● The Johns Hopkins Hospital: 410-955-6211 
● Bayview Medical Center: 410-550-0477 
● Sibley Hospital: 202-537-4265 
● Howard County General: 410-740-7838 
● Johns Hopkins All Children’s Hospital: 727-767-4190 

 
If I’m not experiencing symptoms that day, do I have to check in? 
Please check in throughout your monitoring period, even if you are not experiencing symptoms 
that day.  
 
What if I don’t have a smartphone? 
emocha Health is a mobile app that can be used on almost any smartphone or tablet with a 
front-facing camera. If you do not have one, please contact OHS to report symptoms daily.  
 
Note: The Johns Hopkins University has a financial interest in emocha Health, a technology that 
was invented at The Johns Hopkins University. This financial interest includes equity in the 
company and entitlement to royalties. 
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