
Invitation to Enroll in Employee Telehealth Program to Monitor 
COVID-19 Symptoms  
 
To the Johns Hopkins Medicine employees and providers 
 
Dear Colleagues, 
 
Thank you for your continued vigilance in keeping our patients, colleagues and community members 
safe. As we shared in an email last week, Johns Hopkins Medicine’s Occupational Health Services 
(OHS) has adopted a new approach to address exposures to patients or employees confirmed to have 
COVID-19. 
 
For the past several weeks, OHS has been using an app powered by emocha Health to monitor remotely 
the symptoms of employees identified as having been exposed to COVID-19. We are now offering 
enrollment in this program to all Johns Hopkins Medicine employees. The program will be rolled out at 
our hospitals over the next week and will provide an expedited, efficient way for you to receive a timely 
notification, if you self-report symptoms that warrant further evaluation or testing.  
 
We encourage you to download the emocha Health Asynchronous video DOT app. Once you enroll, you 
will receive a text message from emocha Health with instructions. Be sure your contact information is 
updated and accurate in my.jh.edu. 
 
This app is one of many of our efforts to slow the spread of the virus. Please continue adhering to 
infection prevention practices, and — most importantly — do not come to work if you are ill. We remind 
you that, based on guidance from the Centers for Disease Control and Prevention and our experts, if an 
employee develops even mild symptoms consistent with COVID-19 while at work, such as fever, 
shortness of breath, cough, sore throat or unexplained loss of taste or smell, they must stop patient care 
activities, notify their supervisor and call the Employee COVID-19 Call Center (833-546-7546) for further 
guidance.   
 
For FAQs and other information about how the program works, visit 
hopkinsmedicine.org/hse/covid19_emocha 
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