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Advisory for Baltimore-Area Patients                        
                    
                

                
                    
                        Baltimore Region: Due to the recent collapse of the Francis Scott Key Bridge, please anticipate delays when travelling to appointments. More information.
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                                            Masks Strongly Recommended but Not Required in Maryland, Starting Immediately

Due to the downward trend in respiratory viruses in Maryland, masking is no longer required but remains strongly recommended in Johns Hopkins Medicine clinical locations in Maryland. Read more.
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Patient Information


    
    We appreciate the opportunity to serve you and look forward to meeting all your health care needs. If you have any questions, please feel free to contact us or ask any member of our staff at your next appointment. We are always happy to assist you.
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            Request An Appointment
        



                    
                        
New patients should arrive 30 minutes prior to your scheduled appointment time and returning patients should arrive 15 minutes prior to schedule appointment time. There are several forms and insurance documents which need to be completed at the first visit. Routine forms also need to be updated at least annually, sometimes more often.

                    

            

        

        
            
                

        410-955-5000


                

                
    Maryland

                
            


    




    
            
                

        410-314-4526


                

                
    Outside of Maryland

(Toll Free)

                
            


    




    
            
                

        +1-410-324-3349


                

                
    International

                
            


    








    







    
        

        
            
                

Cancellation

                

                
    
We respectfully request that you cancel appointments with 24-hour notice, if possible. We appreciate early notification of your change of plans so that we may offer that appointment to another patient in need. We will be happy to assist you in rescheduling your appointment for another date/time.

                
            


    




    
            
                

Billing

                

                
    For any billing related inquiries, please call 1-800-657-0066.

                
            


    








    






    
    Language Services 

According to federal and state laws, Joint Commission Standards and Johns Hopkins policy, equal access and communication assistance will be provided to all patients with communication needs and those assisting them in the provision of care.

Johns Hopkins Community Physicians will provide interpretation services to the patient and those assisting them in the provision of care when having medical discussions on behalf of the patient. Interpretation will be provided by in person interpreters (IPI), over the phone (OPI) or video remote interpretation (VRI) for spoken languages and American Sign Language (ASL).

Language Services are provided 24 hours a day, seven days a week. For more information regarding Johns Hopkins Medicine Language Services:

Johns Hopkins Medicine Language Services



Tips for Your First Appointment



    

        	Please arrive 15-30 minutes prior to your scheduled visit for completion of the registration process, medical history paperwork, and payment of co-pay (if applicable).
	Bring a detailed medication list of your prescription bottles with you. Important information includes the name of the medication, dosage, the number of times it is taken daily, and the pharmacy contact information.
	Bring any forms you may need completed with you at the time of the visit. This includes handicapped parking forms, daycare/school forms, mail-in pharmacy requests, etc.
	If you are diabetic or have high blood pressure and you take blood sugar and/or blood pressure readings at home, bring in a written record of those readings to your appointment.
	Bring any old records you may have, including recent lab results.
	Bring an immunization record. If you do not have a copy, you may consider asking the school for a copy if the child is of school-age or request one from your previous physician's office.
	Please bring your previous physician's office address and phone number. This information is necessary to request old records from their office.
	Review your rights and responsibilities as a patient.


    



    
    Patient Feedback

Our goal at Johns Hopkins Community Physicians is to provide our patients with the highest quality health care combined with exceptional service. One of the best ways to do this is to ask our patients about their experience so we can identify what we are doing right and areas that may need improvement. If you'd like to give feedback on your service, please call us at 667-306-8583 to speak with a member of the Patient Relations team, or email us at [email protected].
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Language Assistance Available:
	Español
	አማርኛ
	繁體中文
	Français
	Tagalog
	Русский
	Português
	Italiano
	Tiếng Việt
	Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀
	Igbo asusu
	èdè Yorùbá
	বাংলা
	日本語
	한국어
	Kreyòl Ayisyen
	العربية
	Deutsch
	Polski
	Ελληνικά
	ગુજરાતી
	ภาษาไทย
	اُردُو
	فارسی
	हिंदी
	Deitsch
	ខ្មែរ
	
	

                        

                    


                    
                        
                                Contact & Privacy Information

                            
Price Transparency


Contact Us | Patient Care Locations


Notice of Privacy Practices | Privacy Statement

Terms & Conditions of Use | Non-Discrimination Notice 
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