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                        Baltimore Region: Due to the recent collapse of the Francis Scott Key Bridge, please anticipate delays when travelling to appointments. More information.
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Due to the downward trend in respiratory viruses in Maryland, masking is no longer required but remains strongly recommended in Johns Hopkins Medicine clinical locations in Maryland. Read more.
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            Improving Outcomes and Eliminating Harm            

                

        

    




    



    
    The Armstrong Institute for Patient Safety and Quality provides an infrastructure that oversees, coordinates and supports patient safety and quality efforts across Johns Hopkins' integrated health care system. Our mission is to eliminate patient harm, achieve best patient outcomes at the lowest possible cost and share that knowledge through our research and trainings.
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                    Your gift can help improve patient safety and quality of care
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May 7, 2024Steven Meth to speak at the 2024 Press Ganey Pediatric Summit 

                                            Steve Meth, J.D., M.S. will joining other leading experts in this TED Talks-style event on the state of pediatrics in areas including safety, nursing and the workforce in a presentation titled "Using High-Stress Simulations for Pediatric Emergency Providers to Reduce Burnout and Improve Experience".


                                            
                                                Learn more

                                                
                                            

                                        

                                            
                                                [image: Headshot of Steve Meth]
                                            

                                    

                                

                                
                                    
                                        



April 3, 2024Steve Meth speaks at Beryl Institute Elevate Global Patient Experience Event

                                            Steve Meth, J.D., M.S., joined other experts in an interactive presentation titled, "DEI: Creating Civility and Belonging" which was designed to foster growth and empower participants to create positive change within their organization and community.
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Dr. Ayse Gurses selected as a keynote speaker at Human Systems Integration International Conference 

                                            Ayse P. Gurses, Ph.D., M.S. has been selected as a keynote speaker at the Human Systems Integration International Conference. She will discuss the increasing and urgent need for infusing Human Systems Integration (HSI) and Human Factors Engineering (HFE) principles and methods to improve safety and quality of operations in complex, adaptive sociotechnical work systems such as in health care.  
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Dr. Newman-Toker Speaks at the Health Subcommittee Hearing: "Understanding How AI is Changing Health Care"

                                            David Newman-Toker, M.D., Ph.D., Director of the Armstrong Institute Center for Diagnostic Excellence joins other healthcare experts as they speak on how the rapidly evolving field of artificial intelligence is affecting healthcare at the House Committee on Energy and Commerce's Health Subcommittee hearing.
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Rise ProgramHelping Each Other Through Times of Stress

                                            The Resilience in Stressful Events team provides confidential peer-to-peer support for health system employees who have experienced a stressful, patient-related incident.
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        Other Featured News and Research



            

        


    
    
            
                

        Algorithms at the Bedside: Moving Past Development and Validation


                

                
    Ayse P. Gurses, Ph.D., M.S., and collaborators recently published a report in the Pediatric Critical Care Medicine journal discussing how machine learning could potentially help in the critical care field, but it must be designed and implemented considering the realities of clinical work and by using a participatory human-centered design.
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        Making a career in patient safety: How I got hooked


                

                
    In this article, Albert Wu, M.D., and colleagues discuss how they entered the patient safety field and how it has grown into a new field of research and practice in the last three decades, with an increasing number of opportunities to work in research, practice and policy.
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        Characterizing changes to older adults' care transition patterns from hospital to home care in the initial year of COVID-19


                

                
    Skilled home healthcare (HH) provided in-person care to older adults during the COVID-19 pandemic, yet little is known about the pandemic's impact on HH care transition patterns. This publication investigated the pandemic's impact on HH service volume, population characteristics, and care transition patterns for older adults receiving HH services after hospital or skilled nursing facility discharge.
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        Understanding the Information Needs of Pharmacy Staff Using CancelRx: A Qualitative Study of the Use of Prescription E-cancellation


                

                
    In this study, Samantha Pitts, M.D., M.P.H., and colleagues leverage qualitative interviews with pharmacy staff to address the following question: When medication changes are made by a prescriber using CancelRx, what information is needed by pharmacy staff to make correct and effective decisions in their roles in medication management?
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        Centering Health Equity in the Implementation of the Hospital Incident Command System: A Qualitative Case Comparison Study


                

                
    In this study, Christina T. Yuan, Ph.D., M.P.H., Jill Marsteller, Ph.D., M.P.P., and colleagues examine how two health systems prioritized equity in implementing the Hospital Incident Command System during the COVID-19 pandemic and identified factors that influenced implementation.
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        A Nationwide Network of Health AI Assurance Laboratories


                

                
    In this paper, Suchi Saria, Ph.D., and colleagues discuss the need of nationwide accepted procedures to provide assurance that the use of artificial intelligence models used in healthcare are fair, appropriate, valid, effective and safe.
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Improving Patient Safety and Quality at Johns Hopkins and Throughout the World

                                            
The Armstrong Institute for Patient Safety and Quality’s efforts aim to champion patient safety and provide high-quality, compassionate care to all patients, at home and around the globe.


                                            
                                                Learn about patient safety at Johns Hopkins Medicine

                                                Learn about our collaborative efforts
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                    Our Patient Safety and Quality Projects

                            
                    The Armstrong Institute for Patient Safety and Quality leads regional, national and international projects that reduce preventable harm, improve patient and clinical outcomes, and decrease health care costs. We apply a scientific approach to improvement, employing robust measures and rigorous data-collection methods that can be broadly disseminated and sustained.
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                    Request Assistance for Quality and Safety Projects

                            
                    Information on how to seek advice or help from the Armstrong Institute to further your research or patient safety and quality projects
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                        "Never Again”


                        Sharing his personal story of how a medical error severely impacted his life, C. Michael Armstrong, past chairman of the board of trustees of Johns Hopkins Medicine, explains his commitment to health care improvement and the creation of the Armstrong Institute for Patient Safety and Quality.
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                    The Power of Giving!

                            
                    Our goal is to eliminate preventable harm to patients and to achieve the best patient outcomes at the lowest cost possible, and then to share knowledge of how to achieve this goal with the world.The research and improvement programs of the Armstrong Institute directly benefit patients by reducing medical errors and complications, improving clinical outcomes, and delivering care that treats patients with the dignity and respect that they deserve.
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                    Stay in Contact

                            
                    Interested in the latest trainings, research, resources and news from the Armstrong Institute? Join our mailing list and get it delivered to your inbox.
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Follow us on Twitter - @JHM_Armstrong

                                            
Improving #patientsafety & health care quality @HopkinsMedicine and globally. Dedicated to eliminating harm, optimizing patient outcomes & reducing waste.
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