
Example CET 360° Survey 

Clinical Excellence Survey Results 
Dr. John Smith  

3/24/22 
 
 

 
Please select your relationship to Dr. John Smith: 

# Answer % Count 

1 Staff 0.00% 0 

2 Peer or Leader 0.00% 0 

3 Patient (or family member of a patient) 0.00% 0 

4 Learner/Trainee 0.00% 0 

 Total  0 

 
The following results were received from Dr. John Smith’s clinical peers, leaders, staff, 
learners and trainees: 

Please describe relationship (required): 
Peer or Leader 
Staff 
Learner/Trainee 
 
1. Please describe how frequently you have had a chance to directly work with, interact 
with or observe Dr. Smith in a clinical care setting: 

# Answer % Count 

1 Very Frequently 0.00% 0 

2 Frequently 0.00% 0 

3 Occasionally 0.00% 0 

4 Rarely 0.00% 0 

5 Very Rarely 0.00% 0 

6 Never 0.00% 0 

 Total  0 
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2. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s fund of clinical knowledge? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

3. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s diagnostic acumen (the ability to synthesize information to arrive at 
an accurate diagnosis)? 

# Answer % Count 

3 Top 25% 0.00% 0 

2 Top 10% 0.00% 0 

1 The Very Best 0.00% 0 

7 Cannot Comment 0.00% 0 

6 Below Average 0.00% 0 

5 Average 0.00% 0 

4 Above Average 0.00% 0 

 Total  0 
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4. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s ability to communicate with colleagues? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

5. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s ability to communicate with patients and their families? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 
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6. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s professionalism? (Professionalism is the basis of medicine's contract 
with society. It demands placing the interests of the patient above those of the clinical 
setting and maintaining standards of competence and integrity, and providing expert 
advice to society on matters of health.) 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

7. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s humanism? (Humanism has been characterized to include elements 
such as compassion, altruism, empathy, respect and service.) 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 
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8. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s ability to apply scientific knowledge and evidence to the care of 
patients? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

9. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s ability to work within the greater health care system? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 
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10. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith’s enthusiasm and enjoyment in providing patient care? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

11. Compared to all other clinicians in Dr. John Smith’s specialty that you know, how do 
you rate Dr. Smith as a role model for clinicians in training? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 
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12. To the best of your knowledge, has Dr. John Smith ever acted unprofessionally 
towards anyone in their role as a healthcare professional at Hopkins? 

# Answer % Count 

1 No 0.00% 0 

2 Maybe 0.00% 0 

3 Yes 0.00% 0 

 Total  0 

 

Please describe alleged unprofessionalism: 

 

13. Have you ever seen or heard of Dr. John Smith mistreating anyone at Hopkins? 

# Answer % Count 

1 No 0.00% 0 

2 Maybe 0.00% 0 

3 Yes 0.00% 0 

 Total  0 

 

Please describe alleged mistreatment: 
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14. How does Dr. John Smith’s OVERALL clinical performance compare to all other 
clinicians in Dr. Smith’s specialty that you have ever encountered? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

The following results were received from Dr. John Smith’s patients (included if patients 
are applicable to your clinical specialty or role): 

Please describe relationship (required): 
Patient (or family member of a patient) 

 

1. Please describe how often you (or your family member) have been seen by Dr. John 
Smith as a patient? 

# Answer % Count 

1 More than 10 visits 0.00% 0 

2 6-9 visits 0.00% 0 

3 2-5 visits 0.00% 0 

4 1 visit 0.00% 0 

5 Never 0.00% 0 

 Total  0 
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2. Compared to all other clinicians in Dr. John Smith’s specialty that you (or your family 
member) have seen as a patient, how do you rate Dr. Smith’s level of clinical knowledge? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

3. Compared to all other clinicians in Dr. John Smith’s specialty that you (or your family 
member) have seen as a patient, how do you rate Dr. Smith’s ability to make a diagnosis? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 
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4. Compared to all other clinicians in Dr. John Smith’s specialty that you (or your family 
member) have seen as a patient, how do you rate Dr. Smith’s ability to communicate 
with you and your family? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

5. Compared to all other clinicians in Dr. John Smith’s specialty that you (or your family 
member) have seen as a patient, how do you rate Dr. Smith’s honesty and integrity? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 
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6. Compared to all other clinicians in Dr. John Smith’s specialty that you (or your family 
member) have seen as a patient, how do you rate Dr. Smith’s kindness, compassion and 
empathy? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

7. Compared to all other clinicians in Dr. John Smith’s specialty that you (or your family 
member) have seen as a patient, how do you rate Dr. Smith’s ability to use scientific 
knowledge and evidence in your medical care? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 
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8. Compared to all other clinicians in Dr. John Smith’s specialty that you (or your family 
member) have seen as a patient, how do you rate Dr. Smith’s enthusiasm and enjoyment 
in providing patient care? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

 

9. How does Dr. John Smith’s OVERALL clinical performance compare to all other 
clinicians in Dr. Smith’s specialty that you (or your family member) have ever seen as a 
patient? 

# Answer % Count 

1 The Very Best 0.00% 0 

2 Top 10% 0.00% 0 

3 Top 25% 0.00% 0 

4 Above Average 0.00% 0 

5 Average 0.00% 0 

6 Below Average 0.00% 0 

7 Cannot Comment 0.00% 0 

 Total  0 

  



Example CET 360° Survey 

Please share any other comments that you have about Dr. John Smith: 

Patient (or family member of a patient): 
Peer or Leader: 
Staff: 
Learner/Trainee: 
 


