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JOHNS HOPKINS ONDEMAND VIRTUAL CARE

Johns Hopkins OnDemand Virtual Care is a virtual care service that can help you talk 
with a health care provider from your phone or computer. To get a video visit with a 
health care provider in minutes, use Johns Hopkins OnDemand Virtual Care. 

•  Health care providers for adults and children
•  Available when your provider’s office is closed
•  Low-cost care option
•  No appointment needed
•  Use it from anywhere in the United States of America
•  Have medicine sent to a pharmacy near you

CONDITIONS WE TREAT

Johns Hopkins OnDemand Virtual Care has 
providers who care for adults and children. Our 
providers diagnose and prescribe medications for 
minor care concerns, including:

•  Allergies
•  Cold and flu symptoms
•  Cough
•  Ear infections
•  Pink eye 
•  Fevers
•  Skin problems, such as rashes and insect bites
•  Stuffy, runny nose 
•  Sore throat
•  And more

OUR PROVIDERS

You may receive care from either a Johns Hopkins 
Medicine or a Teladoc health care provider. All 
health care providers are licensed to provide care, 
and can review your symptoms and prescribe 
medications, as needed. The provider you meet 
with depends on availability and location.

Get the Care You Need. Speak with a 
Health Care Provider Now.

Ondemand.hopkinsmedicine.org


