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What do you love about being a CRM teacher? 
I enjoy seeing how the skills we teach empower people to handle 
stressful situations with confidence and resilience. It’s gratifying to 
watch participants grow, connect, and apply what they’ve learned 
in real life. 

Chelai Green, MHA, BSN, RN
Senior Director of Operations, Surgical Services

What do you love about being a CRM teacher? 
I love the opportunity to empower others with skills that can help 
them manage stress, build resilience, and navigate challenges 
whether it be in life or at work. I enjoy creating a safe space where 
participants can learn, practice, and apply these tools in their daily 
lives, knowing that even small shifts in mindset and self-regulation 
can have a powerful impact.

Anne Steele, MSN, RN, CPHQ, ACCNS-AG
Patient Safety Innovation Coordinator

What do you love about being a CRM teacher? 
I love sharing the experiences of the participants as they practice the 
CRM skills.






