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     JOHNS HOPKINS ALL CHILDREN’S HOSPITAL
                                 GUIDELINES FOR GROUP VISITS AND SPECIAL EVENTS
Group / Performance Name: ________________________________        Contact Person: ______________________
Contact Phone: _____________________                           Contact Email:____________________________________
We strive to balance our patients' needs (including their medical conditions, safety and privacy and interest levels) with the amount and types of visits planned.
PLEASE DISCUSS THE FOLLOWING INFORMATION WITH ALL GROUP MEMBERS WHO WILL BE PARTICIPATING THE DAY OF YOUR EVENT. 
· Age of Participants: All visitors must be 15 years of age and older and must have completed the 9th grade.  Small children and other family members must be left at home.
· Size of Group: Group sizes may vary depending on your event/performance.  Child Life-hosted events will allow a maximum of 5 members.  Marketing & Communications-hosted events will a maximum of 10 members. 
· Planning your Event/Visit: The best events for children who are hospitalized are:
· Highly entertaining, educational and/or therapeutic.
· Unique.
· Appropriate for many ages.
· Physically and emotionally safe.
· Appropriate for the medical conditions of the children.
· Free of any religious or political content.
· Subject Matter: All subject matter of the program must be non-threatening to young children. Please avoid themes that deal with violence, death, monsters, and/or blood.  We do not allow religious material to be a part of any program.  Weapons and toy weapons of any kind are not allowed.

· Working with Hospitalized Children:  Johns Hopkins All Children’s Hospital (JHACH) cares for patients with many illnesses and disabilities. 
· Your group can expect to see children participating in your event that have had body changes, are in wheelchairs, are on stretchers, and have IV’s or other equipment. Our staff will help you accommodate any special needs that the children may exhibit during your event. 
· Your audience will vary as far as the amount of children who are able to attend; how long they will be able to stay; and what their attention span will be while you are here. Events should be interactive and run 30 minutes to an hour.
· Equipment / Electrical Equipment: If your program/event will include the use of any electrical equipment, please let us know, so that we can arrange to have our electricians check the equipment for safety prior to the event. 
· Media Coverage:  While media coverage is not encouraged, it will be considered based on the content, size, and purpose of the visit/performance. Media presence can distract from the children’s experience and can limit participation due to consent forms for confidentiality. All media invitations or press releases made by your group must be coordinated with the Hospital’s Public Relations Department at least one week in advance.
· Privacy and Confidentiality: Johns Hopkins All Children’s Hospital maintains strict rules surrounding the privacy of the children we treat. We only allow pictures to be taken by approved media in coordination with the Public Relations and Marketing and Communications Department. Visitors/entertainers should not ask personal questions about children’s medical conditions, family situations, treatment protocol, and/or prognosis.

· Health Screening: One of our most important responsibilities is to protect the health and safety of our patients and families.  Many of our patients have a suppressed or weakened immune system.  If you or a member of your group has a fever, rash, cough, diarrhea or vomiting or has been exposed to flu or chicken pox within 72 hours (3 days) before the planned visit/event, please notify your contact here at JHACH immediately.  
We highly recommend all members of your group obtain the flu vaccine each year.  If your visit includes patient interaction between the months of October through March, JHACH may require that all members provide proof of vaccination for influenza.      
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· Toys/Gifts/Food: Visitors/entertainers may not bring food items. Toys and gifts are not to be distributed unless previously approved by Child Life.
· Dress Code: Business casual is preferred. 
The following dress code is required:  Closed shoes must be worn; all clothing must be clean and neat and free of inappropriate logos or slogans. Jeans are okay as long as they are not torn or tattered. No shorts or short skirts; not tank tops and/or low-cut tops; midriff must be covered at all times.  Tattoos must be child-friendly or covered with clothing.  No fragrances are allowed, e.g. no perfumes, cologne, or aftershave.
· While Visiting:   Groups should come prepared with everything they need for the visit. Performances may not include materials that are potentially harmful (e.g. latex balloons, live flowers; items that are fire hazards such as silly string, or items that contain themes such as violence, death, illness, medical care).
· Contacting Us: Prior to your visit, you should expect to receive additional visitor information including your direct contact name, directions and parking information, details about the agreed upon event and other contact information. 
I have reviewed all guidelines with all members of my group and guarantee to support the guidelines on behalf of the patients and their families.

Printed Name: ____________________________________________  
Date:____________    
Signature: _______________________________________________
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