
The Hackerman-Patz Patient and Family Pavilion 
301 N. Broadway, Baltimore, MD 21231 

 
The Hackerman-Patz Pavilion Patient and Family Pavilion provide overnight accommodations 

specifically built for those receiving medical treatment at the Sidney Kimmel Comprehensive Cancer 
Center at Johns Hopkins.  The Pavilion offers gracious, supportive and affordable hospitality in a 

home-like, relaxed and comfortable atmosphere with on-site management 24 hours a day, 7 days a 
week.   

 

                                                                                              
The Pavilion is within walking distance of the 

Kimmel Cancer Center (Weinberg 
Building), 

 

                                                                                                                    
in front of the  

Kimmel Cancer Center (Viragh 
Building)  

 GUESTS:  The Hackerman-Patz Patient and Family Pavilion is available if you or your family 
member are traveling to Baltimore and are receiving active medical treatment at the Johns Hopkins 
Medical Institutions.  Primarily placed for cancer patients but other departments will be placed if a 
room is available.  This is subject to change.   
As the Pavilion does not provide direct medical care, patients must have one caregiver (someone 
staying with them the entire visit). 
If you must rotate caregivers, when the rotation takes place, you must come into the main entrance to 
be screened.   
(No other caregivers or visitors are allowed to visit in the rooms.  They can visit in the lobby area or 
communal areas.) 
  
Children: No children allowed at this time 
 
 
SCHEDULING/WAITING LIST:   
There is a waiting list for the Hackerman-Patz Pavilion.   
If you are traveling to Johns Hopkins Hospital for care and would like to inquire about being placed 
on the waiting list, accommodations are scheduled through the Housing Referral Service by 
contacting 410-614-6527.  You must have the exact dates of stay, length of stay and caregiver 
information.  
For information or immediate assistance after hours, please call 410-955-2304,  
Monday through Friday after 4:30 pm, Saturday and Sunday from 9:00am to 4:00pm. 
 
There is a 3-night minimum that you must stay. This can change upon availability. You must have 
from 1-3 days of appointments if you are coming on a weekly basis. 
 
 
 
 



RATES & INSURANCE POLICY:   
$60.00 per night for a Suite and $87.00 per night for an Apartment.  
A credit card is needed to secure the room when a reservation is confirmed. (VISA, MC, AMEX, 
Discover) – This is not a medical facility; therefore, we do not get preauthorization or bill 
insurance companies. If your insurance company pays for lodging, the guest will pay out of pocket and 
submit the invoice along with the insurance claim form to their insurance company for 
reimbursement.  
 
SUITE:  One Bedroom Suite:  2 twin beds, private bathrooms, linens and towels, kitchenette, 
private telephone, living area with TV, couch and lounge chair, and table and chair seating area. (See 
the COMMON AREA section about the stove and laundry rooms). 
 
APARTMENT: One Bedroom Apartment:  1 twin and 1 queen, private bathrooms, washer 
and dryer, linens and towels, full kitchen, private telephone, living area with couch and lounge 
chair, and table and chair seating area. Both the living area and bedroom has a TV. 
 
ADA (Handicapped) ROOMS:  We also have handicapped access rooms that have 1 queen bed 
for easy access for wheelchairs.  (Seating and Occupancy varies by room).  

PARKING:  $4.00 a day (only for those staying at the Pavilion). The Hackerman-Patz 
Patient and Family Pavilion is connected to the adjacent Hopkins Orleans Street Garage with reserved 
guest parking.  

Throughout a stay, guests are responsible for maintaining their room (washing their 
sheets and towels, and personal items as needed). Weekly housekeeping is available 
upon request.  
 
COMMON AREAS:  Guest also have access to common living rooms, full size common kitchen 
facilities, a library and resource room, common TV room, and laundry rooms. 
 
PROGRAMS & SERVICES: Various programs and services are available to guests including: 
weekly evening social events; access to information, resources and support services; computer room 
with internet access; activity room; and meditation room.  
 
CAMPUS SERVICES:  Guests may access the parking garages located on campus and parking 
stickers can be purchased from the Hospital. If needed, there are wheelchairs to assist in transporting 
patients to/from the hospital either using the sky bridge or sidewalk.  There is on-call shuttle access 
from the Hackerman-Patz Pavilion to other areas.  You will have to call for the shuttle ahead time.  
The number is 410-502-6880. 
 
 

 
 



What to bring:   

The following may be helpful in planning for a stay at The Hackerman-Patz Patient and 
Family Pavilion. Please keep in mind that some patients in treatment may be sensitized 
to strong smelling lotions, perfumes, and air fresheners. 

• Toiletries 
• DVD player or gaming console with extra-long AV cords as these are not provided 

in rooms 
• Laundry soap is provided but should you decide to bring your own it must be 

High Efficiency 
• Cell phone for long distance telephone calls 
• A tote bag for important hospital papers. 
• Journal or notebook - Calendar or planner - Wireless enabled laptop 
• Plenty of snacks and beverages to store in your kitchenette 
• Your favorites from home: picture frames, pillow, blanket - Hand sanitizer and 

antibacterial wipes 
• Seasonal clothing and umbrella- Comfortable walking shoes 

Please Do Not Bring the Following Items: Candles and incense; Portable heaters; 
Appliances (hot plates/cooktops); Personal valuables; Alcohol 

 
 
      
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



From Washington, D.C., Virginia, and 95 accesses at Baltimore-Washington International Airport: 

• Take Interstate 95 north to Exit 53 (395 north) into Downtown Baltimore.  (Note: Do not take the Martin Luther King, Jr. Blvd 
fork of the exit.) 

• Turn right at Pratt Street (by Baltimore Convention Center). 
• Stay on Pratt Street for 1.4 miles to Broadway; turn left on Broadway. 
• Cross Fayette Street. Pavilion driveway entrance will be mid-block on your right. 

From Philadelphia, New York and Northeastern Baltimore Suburbs: 

• Take Interstate 95 south toward Baltimore to Exit 57 (O’Donnell Street). 
• Proceed west on O’Donnell approximately ¾ of mile to Conkling Street and turn right. 
• Follow Conkling to Eastern Avenue (west) and turn left. 
• Continue on Eastern approximately two (2) miles until Broadway; turn right on Broadway. 
• Cross Fayette Street. Pavilion driveway entrance will be mid-block on your right. 

From York, Central Pennsylvania and Northern Baltimore Suburbs:  

• Take Interstate 83 South (Harrisburg Expressway) into Baltimore.  (Note: 83 becomes the Jones Falls Expressway “JFX” as 
you approach Baltimore.) 

• Exit at Fayette Street and turn left onto Fayette Street. 
• Follow Fayette to Broadway and turn left.   
• Pavilion driveway entrance will be mid-block on your right. 

From Annapolis and Maryland's Eastern Shore: 

• From Route 50, take Interstate 97 toward Baltimore. 
• Follow 97 and take the Baltimore Beltway (695) toward Towson. 
• Take the Beltway to the Baltimore-Washington Parkway (295) North. 
• Follow 295 into Baltimore (it becomes Russell Street). 
• Turn right at Pratt Street.  Stay on Pratt for 1.4 miles to Broadway; turn left on Broadway.   
• Cross Fayette Street. Pavilion driveway entrance will be mid-block on your right. 

From Frederick and Western Maryland: 

• Take Interstate 70 East to the Baltimore Beltway (695) South to 95 North. 
• Take 95 North to Exit 53 (395 North) into Baltimore (Note: Do not take the Martin Luther King, Jr. Blvd fork of the exit.) 
• Turn right at Pratt Street (by Baltimore Convention Center). 
• Stay on Pratt for 1.4 miles; turn left on Broadway.   
• Cross Fayette Street. Pavilion driveway entrance will be mid-block on your right. 
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