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This update contains pertinent information about changes that will impact the Johns Hopkins HealthCare provider network. 

 

Please contact the JHHC Provider Relations department at 888-895-4998 with any questions or concerns. 
PRUP166-Novologix 30 Day (06/2021) June 2021 

 

Reminder: JHHC and CVS Health-NovoLogix Partnership for Preauthorization of 
Medical Injectables Goes Into Effect In July 

 

 

Health Plans Affected*:  Johns Hopkins Advantage MD, Johns Hopkins Employer Health 

Programs (EHP)** and Priority Partners. 

  

Explanation of Change:  As of July 15, 2021, preauthorization will be required for the medical 

injectable drug codes listed in the below links for Johns Hopkins EHP** and Johns Hopkins 
Advantage MD. Providers may request preauthorization through CVS Health–NovoLogix for these 

health plans as of July 1, 2021 for service dates of July 15, 2021 and later. The process for 

obtaining prior authorizations for Johns Hopkins EHP** and Johns Hopkins Advantage MD will be 

managed in collaboration with CVS Health–NovoLogix. Additionally, Priority Partners will be 

moving its direct prior authorization services to the CVS Health-NovoLogix platform. 
Preauthorization requirements for select drug codes (see link below) are already in place—and 

will remain in place—for Priority Partners. Therefore, providers may request preauthorization 

through CVS Health–NovoLogix for Priority Partners for service dates July 1, 2021 and later.  

 

*There are no changes for Johns Hopkins US Family Health Plan (USFHP). 
**Employees of Johns Hopkins University covered under EHP will be excluded from these 

preauthorization requirements. 

 

List of medical injectable codes requiring preauthorization for Advantage MD, EHP and                      

Priority Partners.  

Note: Please scroll down to the applicable health plan and click the list of medical injectables 
requiring preauthorization. 

provid  

How to Request Prior Authorization:  

Providers may submit preauthorization requests electronically through NovoLogix using the JHHC 

HealthLINK secure er portal. The NovoLogix portal must be accessed through HealthLINK for JHHC 
preauthorization requests. This is the preferred and most efficient method of submission. However, 

for EHP and Advantage MD, providers may also contact NovoLogix by phone:  

EHP: 844-345-2803  

Advantage MD: 800-932-7013  

For Priority Partners, providers may also fax drug-specific preauthorization forms to Priority 
Partners at 866-212-4756. Scroll down to Specialty Medications for further information. 

 

 

 

https://trk.cp20.com/click/g76u-2enc13-75ffzl-dr82xbv7/
https://trk.cp20.com/click/g76u-2enc13-75ffzm-dr82xbv8/
https://trk.cp20.com/click/g76u-2enc13-75ffzm-dr82xbv8/
https://trk.cp20.com/click/g76u-2enc13-75ffzn-dr82xbv9/
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Training Opportunities for Providers 
Please select a training date from the schedule below and enter the password 

(Johnshopkins123!) to access the training. Do not go to the meeting site until your chosen date 

and time. 
 

Date Day Time Hyperlink Password 

June 23 Wed 10 a.m. Join Training Johnshopkins123! 

June 28 Mon 10 a.m. Join Training 

Johnshopkins123! 

June 30 Wed 2 p.m. Join Training Johnshopkins123! 

July 6 Tues 3 p.m. Join Training Johnshopkins123! 

July 8 Thurs 10 a.m. Join Training Johnshopkins123! 

July 12 Mon 3 p.m. Join Training Johnshopkins123! 

 

https://cvs.webex.com/cvs/j.php?MTID=m464bb57ac05f3ebc50e813168651ae81
https://cvs.webex.com/cvs/j.php?MTID=mf1fdee39bc2ca65f3237acd22a44ed33
https://cvs.webex.com/cvs/j.php?MTID=m2b47586a487a7f14fbbe3cae1a3a2fad
https://cvs.webex.com/cvs/j.php?MTID=mbc0ebb64cc5fe84714de2eb7ce5a753a
https://cvs.webex.com/cvs/j.php?MTID=m6dfee5ac8c42aceea6b58fd610cf6864
https://cvs.webex.com/cvs/j.php?MTID=mb2506455ba76678db46a9b8c2e65ded6

