A onsiorks PROVIDER NOTICE

Reminder: MDH Changeover to New Provider Enrollment System
Effective Date: May 6, 2026
Health Plans Affected: Priority Partners
Type of Change: Provider Enrollment Platform

Explanation of Change:

Johns Hopkins Health Plans reminds our Priority Partners providers that Maryland Medicaid will
transition from ePREP, the current online provider enrollment and revalidation portal system, to
a new Medicaid Provider Enrollment portal system. The new system, titled MPRIME (Maryland
Provider Registration and Information Management Enterprise), is set to go live in October 2026.

Phased hold on ePREP applications begins July 1
Starting this summer, providers are required to wait until the new system is available to make
any enrollment updates, including new enrollments, revalidations and any changes to existing
enrollment accounts.
e Effective July 1, 2026, applications may not be submitted in ePREP for high and
moderate risk provider types.
e Effective August 1, 2026, applications may not be submitted in ePREP for limited risk
provider types.

For any questions, please contact mdh.providerenroliment@maryland.gov.

An FAQ document is also available with details on the ePREP transition.
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Provider Customer Service: 888-895-4998 (Option 4)
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