A onsiorks PROVIDER NOTICE

MDH to Launch New Provider Enroliment
Platform in October 2026

Effective Date: March 11, 2026
Health Plans Affected: Priority Partners
Type of Change: Provider Enrollment Platform

Explanation of Change:

Johns Hopkins Health Plans wishes to inform our Priority Partners providers that Maryland
Medicaid will transition from ePREP, the current online provider enrollment and revalidation
portal system, to a new Medicaid Provider Enrollment portal system. The new system, titled
MPRIME (Maryland Provider Registration and Information Management Enterprise), is set to go
live in October 2026.

To prepare for the changeover, Maryland Medicaid will be putting a phased hold on ePREP
applications. Once these holds take effect, providers must wait until the new system is available
to make any enrollment updates, including new enrollments, revalidations and any changes to
existing enrollment accounts.

e Effective July 1, 2026, applications may not be submitted in ePREP for high and
moderate risk provider types. A list of all high and moderate risk provider types is
included in Attachment 1.

e Effective Aug. 1, 2026, applications may not be submitted in ePREP for limited risk
provider types. A list of all limited risk provider types is included in Attachment 2.

For any questions, please contact mdh.providerenrollment@maryland.gov.
An FAQ document is also available with details on the ePREP transition.

PRUP615-ePREP Transition (3/2026) March 2026

Provider Customer Service: 888-895-4998 (Option 4)


https://health.maryland.gov/mmcp/provider/Documents/transmittals/PT59-26_Provider_Enrollment_Portal_Transition.pdf#page=2
https://health.maryland.gov/mmcp/provider/Documents/transmittals/PT59-26_Provider_Enrollment_Portal_Transition.pdf#page=3
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https://health.maryland.gov/mmcp/provider/Documents/transmittals/PT65-26_Provider_Enrollment_Portal_Transition_FAQ.pdf

