
 

PRUP608-PPMCO New Member Enrollment (2/2026)                February 2026  

 

 

  
Reminder: Priority Partners Now Accepting New Members 

  
 
Effective Date: Feb. 2, 2026 
 
Health Plans Affected: Priority Partners  
 
Type of Change: Medicaid Enrollment 
 
Explanation of Change:  
As of Monday, Feb. 2, all enrollments have resumed for Priority Partners. Enrollees are again able 
to select Priority Partners, and the Maryland Department of Health (MDH) will resume auto-
assigning a percentage of enrollees to the plan. Read the announcement from MDH for more 
information. 
  
Additionally, first-time enrollees with no Medicaid history, as well as enrollees recently auto-
assigned to a plan, may switch plans to Priority Partners within their first 90 days. 
  
If patients/members have questions about the plan, please direct them to Priority Partners 
Member Services at 800-654-9728 or ppcustomerservice@jhhp.org.  For questions about 
enrolling, patients can call Maryland Health Connection at 855-642-8572. 
 
 

 
 
 
 
 

 
 

 
 

https://health.maryland.gov/mmcp/healthchoice/Pages/Home.aspx
mailto:ppcustomerservice@jhhp.org

