A onsiorks PROVIDER NOTICE

View Prior Authorization Status Notification in Availity

Effective Date: Dec. 15, 2025
Health Plans Affected: Advantage MD, Employer Health Programs (EHP), Priority Partners
Type of Change: Process

Explanation of Change:

The Availity portal allows providers in the Johns Hopkins Health Plans network to submit
electronic prior authorization (PA) requests to our Utilization Management (UM) department
for Priority Partners, EHP and Advantage MD.

This portal also lets providers check authorization status. Effective Dec. 15, 2025, providers
can check approval and denial notifications in Availity. Please note that denial statuses will
be listed in Availity, but the corresponding notification of denial letters are currently not
available on the portal.

Please note that Availity is the primary method for prior authorization requests and status
updates. Faxes should only be used in emergency situations, such as when Availity is
unavailable. However, denial letters will continue to be faxed from Johns Hopkins Health
Plans.

For more information on Availity functions, please see our Availity job aids.
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Provider Customer Service: 888-895-4998 (Option 4)


https://www.availity.com/
https://www.hopkinsmedicine.org/johns-hopkins-health-plans/providers-physicians/resources-guidelines/provider-education#:%7E:text=Availity%20Job%20Aids%20for%20Priority%20Partners%2C%20EHP%20and%20Advantage%20MD

