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JOB AID: Itiliti Prior Authorization Tool 

1. In Availity, go to Payer Spaces and then Johns Hopkins Health Plans. Providers can also 
access Itiliti outside Availity via this link. 
 
2. The Itiliti platform is accessible in the Resources tab in Availity. 

 

Click on the “Resources” button and then “Itiliti.” 

 

3. NOTE: The portal will default the radio button to “Member/ Patient.” Please make sure 
that you change it to “Provider” 

 

 

https://www.availity.com/providers/
https://mypa.itilitihealth.us/933493540519/prior-authorization-lookup
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4. Then enter the information asked on the form 

 

 

NOTE: This portal cannot check prior authorization requirements for EHP Broadway 
members/providers.  
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5. The information required will be shown on the next page:  

 

6. You can also check multiple CPT codes at the same time 
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7. If PA is required, it will also give information on the next step. 
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