
Prescribing  
mail service Rx
Your guide for sending prescriptions for Johns Hopkins Advantage 
Medicare members to CVS Caremark® Mail Service Pharmacy

Our priority is helping your patients get the medication they need when they need it. 
Please use this guide if you or your patient elect to use mail service, and e-prescribe your 
mail service prescriptions to CVS Caremark Mail Service Pharmacy. 

For a seamless Rx experience
•	 Ask your patients if they prefer delivery by mail or 

pickup at a retail pharmacy.

•	 Work with your patients to confirm and complete all 
necessary information ‒ such as member ID number 
and prescription mailing address ‒ before sending 
your prescriptions to us.

•	 Inform your patients when you send us a prescription 
so they can expect their medication in the mail. 

•	 Write prescriptions for the maximum amount allowed 
by your patients’ plan (usually a 90-day supply). 

•	 Explain that it usually takes about five business 
days to process mail service prescriptions before 
medications are shipped.

•	 Provide additional information or authorization we 
request by fax in a timely manner.

•	 Tell us how we can contact your office after hours if 
you don’t have an answering service or messaging 
system; you may receive calls from us seeking 
resolution for patients.

e-Prescribe 
to us.

CVS Caremark Mail Service Pharmacy

NCPDP ID: 0322038
9501 E Shea Blvd.

Scottsdale, AZ 85260

For e-prescribing questions, 
call us at 1-877-864-7744, 
Monday through Friday,  
9 AM to 7:30 PM, ET.

Fax in the Prescription:
Download the mail service 
prescription fax form*, complete it 
and fax it to 1-800-378-0323

*This form is for health professionals only and is available on www.caremark.com/pharmacists-medical-professionals
Plan member privacy is important to us. Our employees are trained regarding the appropriate way to handle private health information. 
©2022 CVS Health and/or its affiliates. All rights reserved. 106-57586A   061622

https://www.caremark.com/portal/asset/NewRX_Fax_Form_v91.pdf
https://www.caremark.com/portal/asset/NewRX_Fax_Form_v91.pdf
http://www.caremark.com/pharmacists-medical-professionals



Accessibility Report



		Filename: 

		RELEASE_106-57586A_CMK_Prescribing_Best_Practices_DIGITAL_062022.pdf






		Report created by: 

		Comfort, Lisa


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
