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WHAT PFAC’S DO

WE IDENTIFY

WE ADVOCATE OR ADVISE

WE EDUCATE

WE REPRESENT

WE SUPPORT

Operational coordination for the inpatient and
ambulatory food pantry program at JHH. 
Universal SDOH screening on 2 inpatient units,
leading to the hiring of 2 Community Health Workers
to continue this work in the new fiscal year.

The patient and family voice is on committees such
as: JHCC Quality & Safety, Pediatric Ambulatory
Quality & Safety, JHH Nursing Bedside Shift Report,
Unit Cusp Teams, Nursing PPM, Inpatient, ED and Peri-
Op Patient Experience committees, and PFCD Design.

PFAC funds and operates the weekly family meal
program, 3 food pantries, ED comfort cart, take
home food bags for families, the PICU bereavement
cart, and weekly chair massage for caregivers. 
Ongoing review of unit patient and family
admissions materials and environmental rounds.

Feedback given on the creation of the Sedation
Service, Patient and Family Marketing Newsletter,
Asthma Avatar for Patient Education, Ambulatory
Falls Signs, Whiteboard Updates, and Updating
Unit and Elevator Signage.

Hosted PFCC Grand Rounds on Inclusion of the Family
Voice in Safety Event reporting. 
PFAs particpate in Pediatric Intern orientation, Family
Centered Rounds Role-Play with 2nd yr Med students, IPE
Health Mentors Program with SON, ED Volunteer training.
Nurse Residency Core 1 and 3 training on PFCC.
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