
eIRB Help Desk FAQs
What the research community asks the most 



What’s the status of my IRB application? 

• Researcher Prep – in the study team’s queue. Has not been submitted to 
the IRB for review

• RSS Review Pre-IRB – in the IRB’s queue for review and scheduling 

• Waiting Outcome – has been scheduled for an IRB meeting 

• RSS Review Post-IRB – has been reviewed at an IRB meeting and is being 
processed

• Lapsed – The Continuing Review has been received and is pending 
processing 

• Expired – A Continuing Review was not submitted to the IRB before the 
study expiration date 

• Acknowledged – An approval equivalent for Exempt, QI, and NHSR projects







Where can I find basic information? 

• The IRB website 
www.hopkinsmedicine.org/institutional_review_board

On the website you will find links to training information, a contact 
page for the IRB staff, FAQs, a link to log in to eIRB, information about 
the Revised Common Rule, IRB application forms, and Guidelines & 
Policies

http://www.hopkinsmedicine.org/institutional_review_board


What training is required? 

• Basic Human Subjects Research, Conflict of Interest and Commitment, 
and Health Privacy Issues for Researchers (formerly HIPAA for 
Research) are core requirements. BHSR and HPIR are administered on 
the CITI website. COIC is not.  

• REWards is required for PIs when they submit their first application to 
the IRB. It must be completed within one calendar year of their initial 
submission date. PIs must complete two 90-minute workshops to 
satisfy the REWards requirement. The IRB does not manage REWards
registration

• Human Subjects Recertification is required every 3 years. It is the only 
IRB required compliance training that is repeated. 





I can’t create a Further Study Action…
If you get an error message that you cannot create a Further Study Action because one has already 
been created, click the Further Study Actions tab on your main application to find the pending 
action. 



Adding study team members

Questions to answer when preparing to add study team members 

1. Are they are Johns Hopkins affiliate?

2. Do they have a JHED ID?

3. Do they have an eIRB profile? 

4. Have they completed compliance training? 

5. If they are a student or a volunteer, have the completed the 
required forms? 

6. Will they be obtaining physician or mid-level provider consent? 



When the PI can’t submit…

• Is the PI listed as a study team member?

• Have you accessed the Hide/Show Errors feature to see what’s going 
on with the application?

• Is there a mismatch between the physician/mid-level provider 
consent and the agree to participate consent information?  



What is the recertification process?

• There are currently two recertification courses

• If you are a PI of your own studies, you are required to take PI 
recertification

• If you are not a PI of your own studies, you are required to take Study 
Team Member recertification

• PI recertification requires an in-person activity 

• You must finalize your recertification in myLearning after you 
complete all of your training

• Recertification certificates are produced in myLearning and cannot be 
obtained from the CITI website 



Who do I contact with questions 

• For questions about applications that have not been scheduled for an 
IRB meeting, please contact the IRB Pre-Team Analyst/Coordinator

• For questions about applications that have been scheduled for an IRB 
meeting, please contact the IRB Post-Team Analyst/Coordinator

• For questions about issues with the eIRB application, please contact 
the eIRB Help Desk

• For questions about regulatory or compliance issues, please contact a 
Regulatory Specialist 

• For questions about billing, please contact the Budget Analyst



Contact Us 










