
 
 
 
 
 

Core Services 
 
 
Title: Core Services Training Duration: July 2005 – November 

2005 
Training Provider: Maryland Center for Arts and Technology (MCAT) 
Learning Objective: This course prepares employees to handle non-medical 

services related to admitting patients to the outpatient 
center, as well as, managing and processing insurance 
information.    

 
 
The participants in this training followed the program guidelines, including:  
application, assessment, departmental information session, open house, and 
interview. 
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