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Fact Sheet: Responding to Discrimination and 
Discriminatory Aggression by Patients, Health 
Care Decision-makers, or Visitors Against JHM 
Community Members

The Participating Organizations provide patient care in a manner that respects a patient’s right to be an active participant in their 
treatment and that adheres to high standards of patient care while also protecting all members of the Johns Hopkins Medicine 
(JHM) community from discrimination by patients, health care decision-makers, or visitors. Discrimination could be in the form 
of objecting to or acting aggressively toward a JHM Community Member based on a legally protected characteristic. Use the 
following algorithms as a guideline for responding.

A Patient or Health Care Decision-Maker expresses a patient 
preference involving a legally protected characteristic.

Is the patient experiencing an emergency 
medical condition?

Notify the manager/shift director or attending 
physician, who shall GRANT REQUEST or 
inability to accommodate request and document in 
patient’s EHR and report in the Hero system.

Once the emergency medical condition has resolved 
and the patient has been stabilized, follow the right 
side of the algorithm.

Has the patient requested to be treated by 
specific-gender providers and staff members during 
specific-gender physical examinations and treatment 
due to strong and sincerely held religious convictions 
about modesty OR specific-gender providers due 
to trauma related to sexual assault or relationship 
violence? 
Note that this exception does not allow a patient to 
discriminate based upon the gender identity or gender 
expression of a JHM Community Member.

Department manager/
shift director or 
attending physician 
shall GRANT 
REQUEST or 
inability to accomodate 
request and document 
in patient’s EHR and 
report in the Hero 
system.

Will the patient’s 
health be adversely 
affected if care is 
delayed by transfer?

Notify the department manager/shift director or 
attending physician, who shall restate our policy 
prohibiting discrimination against JHM Community 
Membersm, DENY REQUEST, document in 
patient’s EHR and report in the Hero system.

If request is for specific-gender provider, consult with 
the JHHS Legal Department  
(410-955-7949).
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A Visitor, Patient, or Health Care Decision-Maker 
expresses Discriminatory Aggression
See also Workplace Violence Type 2: Patients and Visitors on Staff (ADMINSEC004)










 






Patient or Legally Authorized Health Care 

Decision-Maker

Notify attending physician and
develop a plan.

See your facility-specific administrative 
(involuntary) discharge policy.

The department manager/shift
director or attending physician
shall document Discriminatory

Aggression in patient’s EHR
and report in the Hero

system.

Office of Public Safety shall
document per their standard

operating procedure.

The department manager/shift director shall offer JHM Community
Members with support services (e.g., RISE, JH EAP).

Note: It is recommended to
have the Office of Public Safety

present when the patient or
Health Care Decision-Maker is

advised of the decision,  
if indicated based upon past

behavior or there is a concern
the Discriminatory Aggression

may escalate or become
assaultive.

If aggression continues, notify
Office of Public Safety/designee

to escort the visitor off the
premises. Allowing the Visitor
to return will require approval

by the Participating
Organization’s Executive

Leadership

Evaluate the need to
implement a visitor restriction.

Inform the visitor that their Discriminatory 
Aggression will not be tolerated.

Visitor


