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When harm happens in healthcare, how an organization responds matters. 
Growing expectations for transparency and the new Patient Safety Structural 
Measure make it more important than ever to have reliable systems for 
responding to harm. 

KEY LESSONS 

Three essential insights 
about Communication 
and Reconci liation 
Programs (CRPs). 

REAL-WORLD EXPERIENCE 

Hear directly from organizations 
with implementation 
experience. 

~ REGISTER 

STRONGER TOGETHER 

Discover how peer support 
and CRPs can work together 
to support patients, 
families and clinicians. 
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