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Who? What" Why?

Leaders in patient safety, 5 day summit designed How organizations respond after
healthcare quality, risk tr::l drwe awareness of the harm and other stressful events
management, health worker need for strong harm matters, and expectations are growing.
wellbeing and organizational response policies and Learn practical approaches and tools
resilience from healthcare, procedures that drive a to strengthen your organization’s
industry, government, culture of safety built on response to both sides of the care
academia, and patient advocacy accountability, transparency, equation—both patients and
organizations; also claims, and trust. healthcare workers. Connect with
insurance and legal professionals. others working to support healing,

rebuild trust, and improve care.

We serve as the nation’s leading authority and catalyst for advancing optimal responses
after healthcare harm, ensuring both compassionate resolution for patients and robust
peer support for the workers who care for them.

Armstrong_Solutions@jh.edu | @ hopkinsmedicine.org/armstrong-institute/center-for-harm-response



mailto:Armstrong_Solutions@jh.edu
http://hopkinsmedicine.org/armstrong-institute/center-for-harm-response

	Healing After Harm: Strengthening Communication, Resolution, and Peer Support 
	Who? 
	What? 
	Why? 




