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Q 

Who? 
Leaders in patient safety, 
healthcare qua I ity, risk 
management health worker 
well be· ng and organ izat" onal 
resilience from healthcare, 
industry 1 gover ment, 
academia, and pa ent advocacy 
organizations· also claims, 

insurance and legal professionals. 

What? 
A 1.5 day summit ,designed 
to drive awareness of the 
need for strong harm 
r,esponse polic·es and 

procedures hat dr·ve a 
culture of safe y built on 
accountabili y, transparency, 
and trust. 

~ 
Why? 
How organizations respond after 
harm and other stressful events 
matters., and expectations are growing. 
Learn practica approaches and tools 
to strengthen your organ·zation s 
response to both sides of the care 
equa ·on-both patients and 
healthcare workers. Connect with 
others working to support heal i g, 
rebui Id trust1 and improve care 

We serve as t he nation's leading aut hority and cata lyst for advancing optimal responses 

after healthcare harm, ensurrng both compass io nat e resolution for patient s and robust 

peer support for the workers who care for t hem. 
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