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Authorization Notification

Providers - When you request an authorization for a
member, and Johns Hopkins HealthCare approves that
authorization, we ask that you notify the member that

their authorization has been approved.

Tackling Fraud

If you have questions regarding health care fraud or
would like to report fraud committed by or against a US
Family Health Plan member, network provider, or JHHC

employee, please contact the JHHC Corporate Compliance

Department at 410-424-4996 or compliance@jhhc.com.
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Peer to Peer Conversation
After you've received a verbal notification of a denial, but

before an actual written notification has been sent to you,

you have the right to discuss determinations with the Medical

Director, according to the Johns Hopkins HealthCare Policy
entitled: Medical Review for Initial Determination.

New Site

Johns Hopkins Community Physicians has a new site
located in Canton Crossing. The new site, which opened
in October, is located in the 1st Mariner Building at 1501
S. Clinton Street, Suite 200, Baltimore, MD 21224. The
phone number is 410-522-9940.
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Provider Services
410-424-4528
1-800-808-7347

Care Management

410-424-4480
1-800-261-2421

Provider First Line
1-888-819-1043

Mental Health Services
1-888-281-3186

Pharmacy Services
410-338-3300

Health Education
410-762-5348
1-866-391-1870
kwatson@jhhc.com
djordan@jhhc.com

US Family Health Plan Website
www.hopkinsmedicine.org/usthp

For Your Information

Claim Submissions

The Banner

The Provider Newsletter for the US Family Health Plan at Johns Hopkins

Winter 2007

JHHC INTRODUCES NEW PROGRAM,
NEW COORDINATOR FOR USFHP MEMBERS

Johns Hopkins HealthCare (JHHC) is
proud to announce a new, value-added pro-
gram for US Family Health Plan members.
JHHC has dedicated a registered nurse to
work specifically with USFHP members
during their transition from the hospital to
cither a sub-acute and/or skilled care facil-
ity setting, and then to home.

Just over two months ago, Lisa
LaChapelle joined the JHHC team as
a Transitional Care Coordinator. Her
experience as a registered nurse in the
field of Medical Surgical Nursing,
Geriatrics, and as a Certified Case
Manager, together make Lisa the perfect
person for this unique job position.

“I always wanted to work with retired
military. I'm excited about this job, and
I'm looking forward to getting this program
rolling”, said Lisa, who is also the spouse of
a military retiree.

In this position, Lisa will visit members in
the hospital and in nursing homes to develop
a relationship with both the member and
the family. Their care will also be discussed
with the member’s physician with emphasis
focused on the member’s long term needs.

In addition to the role that Lisa
holds, the transitional care program also
includes patient safety, medication recon-
ciliation, and improved satisfaction along
all transition points of the program at
Johns Hopkins HealthCare.

Lisa will also work to ensure that cli-
ents who need sub-acute and/or skilled
care are in the most appropriate center
and that their transfer to a sub-acute

and/or skilled care facility has been

Lisa LaChapelle, Transitional Care Coordinator, US
Family Health Plan at Johns Hopkins HealthCare.

coordinated and arranged. She will be
using InterQual criteria.

She will also ensure that members
are educated regarding their disease
“red flags”; will reconcile medication
between home and facilities; will coor-
dinate the transition to outpatient case
and disease management programs
when appropriate after discharge; will
coordinate all home health care needs
after discharge; and will assist members
with long term care options.

Although this is a new program at
JHHC, Lisa’s enthusiasm for it has
already been expressed to those around
her. Her goal is to make a positive dif-
ference in the lives of USFHP members.

Look for Lisa to make an impact.

For additional information, please contact Polly
Howard, Director, Care Management at 410-
762-5230.
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