
How to apply Internet Explorer browser settings for  
the the USFHP “Find a Provider” page.

1.) Open your Internet Explorer (browser)
2.) Go to “Tools”
3.) Then “Internet Options”
4.) Hit the “Advanced” tab (like image below)

* Check on all the boxes that are available that start with 
either: Use SSL and Use TLS like the image below.  

Note: You might not have as many under your tab. 



In the same window you will see a “Security” tab.
Click on that.

* Highlight “Internet”, then click on “Custom level”...
   (as indicated in image below).



From the “Custom level” tab

* Scroll down to find the “ActiveX controls and plug-ins” topic.
	 1.) Enable it (see image below)

* Notice the “Downloaded unsigned ActiveX controls.
	 2.) Disable (recommended) (see image below)



Still in “Security Settings”

* Scroll down to “Miscellaneous”.
	 1.) Access data sources across domains - Enable it. (see image below)

* Then click “OK” to exit

NOTE: After clicking “OK”, Close your browser and restart it and try the USFHP 
“Find a Provider” page again.


