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The myJH portal provides a one-stop-
shop for Johns Hopkins news, evenrs,
and tools,

Your single-sign-on login to the myJH
portal will provide you a personalized
environment that delivers targeted news
and announcements as well as easy and
secure access to applications such as:

o Person Search

e JHEM Email

s |Share Web File Sharing

¢ Hopkins Cne

s Web(CT

e 210 clectronic timesheets

#  MSEL clectronic reserves

= Smudent Registrarion and Grades

Cretting Started witl my[H

As a Johns Hopkins student, faculty, or
staft member, a JHED login ID has
alveady been created tor you, However,
you will need 1o verify your identiry and
st up a password before successfully
signing into the myJH porral.

Once you have successfully logged in,
vou will be able to edit vour contact
information, set up email uliases, and
update online visihility serdnes.
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If you do not know your JHED LID,
try the following steps:

. Opena web browser to htp://
my.jhmi.edu or hup://
miy.jhu.edu

2. Perform a person search for
yoursetf using both first and lase
name, If your name appears in
the resulting list, click on vour
name o view your profile derails.
Keep in mind, that if you are on-
campus, or on the VI, vou will
be able to see more information
about yourself than if you ace
off-site.

Hf your name &5 not listed, contact the §lefy
Dk at (410) 955-HELP on the Flast Bal
tinmore Canipus or (10} 5T6-HILIL on the
Hemewoad Campas.

Take note of your JHED LID. You
will need this informanon for future
login attempts.

1. Click on the “Tirst Time Login”
tab

2. Enter your [HED 1ID into the
“First Time Login” box.

3. Youwill be prompred 1o enter
the last 5 digits your socil secu-
rity numbey (55N} and date of
Birth (D.0).B.) for verification
purposes. Enter this information
and click Contnue.

4. Once your password is success-
fully ser, vou will be prompred o
login

Editing your JHED Profile

Clicking the my/I1ED tab will rake you
to your [LLED dashboard. From here,
click the “Change mylnfo” link in the
JHED functions box. This will allow

you to edir your personal information in
JHED. Editing this informarion will
not change your visibility setrings. If
you have suppressed an atiribute from
display, filling that attribute in with in-
formation will not allow others to see it
when executing a search.

There are two or more tabs under the
“Change mylnfo” area containing infor-
mation (about you}. The first tab,
“Persanal Info”, is specific to you and
includes artributes such as nick name,
cell phoue, URL, cie, most of which are
editable.

Some, such as home address and
home phone information, are con-
trolled by your primary system of re-
cord and must be changed at the
soarce.

Additional tabs will conrain your affilia-
tions at Johns Hopldns, such as Student
or Sraft, Selecting the rab marked
“Student (department number)” will
display the information JHED receives
from the system of record about your
Student atfliarion. Most of which is
not editable within JHED and any in-
cotrect information must be reported to
your system of record for cotrecton.

Editing Visibilily

1. Sclect the “Set Online Visibility”
link from the JHED Functions
box.

2, Select the informartion that you
would like to display for Johns
Hopkins (Intranet view) and for the
rest of the online world (Internet
view).

3. Place a check mark in the box for
an attribute that you would like
others to see from rhar view.



Jobns Hopkins Enterprise
Messaging (JHEM)

hegp:{ [ fhem. johnshopkins.edu

Johns Hopkins Enterprise Messaging
(JHEM) is the pamary Enterprise email
systemn available to staff, faculey and stu-
dents at the Johns Hopkins Institutions.
The JHEM system consists of both email
and calendar services. The JHEM Web
Client allows you to view your email
from any internet browser. Secure POP
and IMAP ate also available so you can
use email clients such as Netscape, Out-
look and Eudora.

The first time you use your JHEM ac-
count, you will need to access the ac-
count by logging into the my[H portal at
hup://my.jhmi.edu . The user 1D and
password used for JHEM are the same as
those used to login to my[H. Once
logged into myJH, there you will find an
email link which takes you directly into
your JHEM emad account.

Many users automatically receive a [HEM
account when they become affiliated with
Johns Hopkins. Users that do not auro-
matically receive an account may request
one by logging into myJH, clicking on the
my]HED tab, and filling out the request
form.

E-mail Peatures
Secute WebMail client that provides:

e Sceure login

s Personal address book

o Message searching & folder man-
agement

e Rewmn receipts

e Spell check

¢ vCard supporr & Message Signa-

re

e betsarver-side vacation messages
and filters

JHEM Calendar

JHEM also offers an online calendaring
system. Using the JHED login and pass-
word, you can maintain your personal
calendars via the web and access it re-
motely from anywhere.

The calendar server offers many options
such as group scheduling, multiple cal-
endars (with URL access for non-
calendar subscribets), and event nonfi-
cations. JHEM Calendar also offers a
synchronization tool to sync Palm and
Microsoft CE devices and Microsoft
Qutook calendars with your JHEM

calendar.
Calendar features:

) Web-based Calendaring

. Create multiple calendars

. Group calendars for layered
Vlﬁ\\’lng

. Grant access to other JHEM
users

. URL for each calendar ro view

without logging in

. Public & Private events

. Import/Export in iCAL or
XMI. format

Secnre Connections to JFIFM

S5L (Secure Sockets Layet) is enabled
on JHEM for secure authendcaton. All
connections to the email server are re-
quired to use S5L. The web client auco-
matically connects securely, where thurd-
party clients need to be configured o
use SSL. Instructons for Outlook, Eu-
dora and Netscape are available online
at btp:/ fwnnw it fhu.edu  enail! fhem/ info

Ewmsarl Services @) Jobns Hopking

Email customers at Johns Hopkins can
find additional information at the Enter-
prise Messaging web site:

buetp:/ [ wit fonedu emvail

This site includes information on both
Enterprise Email systems, JHEM and
GroupWise,

Faculty and staff should contact rheir
Departmental /LAN Administrator for
more information about the appropriate
email system for their department and/
or division.

SEAM

SPAM is unsolicited Email, often of a
commercial nature, that is sent to mulu-
ple mailing lists or individuals. Email
that meets the criteria for possible
SPAM will have text inserted into the
subject line of the message that contains
JHSPAM-ALERT, so you can choose to
create 4 rule or filter to make the job of
managing these messages easier,

New enhancements ro the SPAM effort
include a quatantine service which cap-
tures tagged messages and sends a digest
summary to yout email account. Itis
possible that the antd-SPAM sofrware
will mark a leginmate email message as
SPAM, so messages that are marked as
SPAM should be reviewed periodically.
More formation about Johns Hopkins’
anti-SPAM efforts and instructions on
setting up maove/ tilter rules can be
found at the following web site:

hetp:/ [awnnp it fhu.edu/ emailf relay/ spam
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