Dear Doctor <NAME>:

Welcome to The Johns Hopkins Hospital (JHH)!  I look forward to welcoming you at General House Staff Orientation on Wednesday, June 29, 2011.

Your first weeks at JHH will be overflowing with new people, processes and expectations from the professional perspective, and perhaps new homes and other personal changes if you are moving to Baltimore.  We know you will be very busy once you begin your orientation and training program.  For that reason, we are asking that you complete several mandatory education modules BEFORE your clinical training begins.

The following grid outlines the course requirements for your clinical appointment at The Johns Hopkins Hospital; your clinical department and/or training program may require additional courses.  The expectation is that you have the courses completed by June 30, 2011.  Compliance is monitored, and you and your training program director will be notified of your progress on a regular basis.

All incoming Interns, Assistant Residents, Residents, and Clinical Fellows must complete/pass the following mandatory on-line courses by June 30, 2011.  Upon completion of a course, print the certificate for your files before forwarding a copy to your incoming Training Program Director.  

For problems accessing the modules, send an e-mail to elearn@jhmi.edu for assistance.
	Required Courses

	Privacy for Healthcare Providers 

	Errors and Injuries in Health Care (APS)

	Using Systems Theory to Prevent Errors & Injury in Health Care (APS)

	Responding to Adverse Events and Errors in Health Care (APS)

	Changing Systems (APS)

	Using Systems Theory to Understand Errors and Injuries in Health Care (APS)

	Vascular Access Devices                                     
Course 1:  Strategies for Safe Care and Use of Vascular Access Devices - 01   
Course 2:  Safe Insertion Strategies for Central Line and Arterial Line Catheters
       Note:  Course 2 is required only for those who will be performing insertion of vascular access devices.

	Sleep Deprivation

	Physician Impairment

	Billing Compliance - Resident Fellow Training
NOTE:  This course is on a different website at:  https://secure.lwservers.net
              For questions regarding this course, contact Mary McDermott at 410-955-1861, or email: mmcderm1@jhmi.edu



You must contact your Training Program Coordinator to determine if you need to take the following optional courses:

	Giving Feedback – Found at:  http://www.hopkinsmedicine.org/fac_development/video/flash


	Research Compliance – Found at:  https://secure.lwservers.net



Each course may take up to 30 minutes to complete.  You may log in and out between modules, but be certain to print your completion certificate before leaving the site.  If you are unable to print a certificate, you have not completed all the steps.  (CAUTION:  There is a checklist in some of the modules, but this is not the same as the certificate of completion.  Please be sure to “click all the way through” to the certificate). 

INSTRUCTIONS:

You have been assigned a unique user-ID for use with the Johns Hopkins Enterprise Directory (JHED) systems, which you MUST use when logging into the Hopkins Learning Management System.   Use of the JHED-ID is how your compliance will be tracked and how you will be given credit for course completion.  

Your JHED-ID is:  <JHED-ID>
If you have not used JHED before, you must go to the following website to establish your JHED password.  Once there, select the link for “First Time JHED User” and follow the prompts:      http://my.johnshopkins.edu 
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Note:   Once you have received your JHED password to be used with your JHED-ID, you are ready to begin your course work.

Instructions for Accessing the Johns Hopkins Learning Management System:

	To access the assigned courses with your JHED-ID and JHED password:
· Go to www.hopkinsinteractive.org.    

· Click on “Login to My Learning” (near the bottom of the screen).

· Click on “Login using your JHED ID.”   

· Click on “Course Catalog” under the “My Learning” section on the far left.  

· Go to the Search Catalog box (upper right corner) and type the first word of the course title and click go to find the course.

· Be sure to complete the post-test so you receive credit for completing this requirement. 

For help accessing the module, send an e-mail to Hopkins Interactive Learning @ elearn@jhmi.edu. 




Contact me with any questions or concerns.  

Thank you for your attention to this, and best wishes during the coming weeks.

