Information for Program Directors Regarding Referral for Mental Health Services

It is not uncommon for program directors to identify a resident or fellow who they think would benefit from mental health services.  We are fortunate at Johns Hopkins to have knowledgeable and helpful services available at no cost to the resident or fellow.  It has sometimes been difficult, however, to identify the appropriate path to accessing those services.  This guide is intended to help.

Faculty and Staff Assistance Program:


http://www.jhu.edu/hr/fasap/what.html
550 North Broadway 
Suite 507 
Baltimore, MD 21205 
Phone: 443-287-7000

The Faculty and Staff Assistance Program (FASAP) is the employee assistance program of the Johns Hopkins University, Johns Hopkins Medicine, and Community Physicians. FASAP provides private and confidential services.  The FASAP clinical staff members are licensed mental health clinicians and include psychologists and clinical social workers.  FASAP services include counseling for the following conditions:

· Stress and anxiety 

· Life transitions 

· Interpersonal relationships 

· Depression 

· Grief and mourning 

· Eating disorders 

·  School and work difficulties 

· Academic performance and productivity 

· Family and relationship concerns 

· Adapting to a new environment 

· Substance use concerns 

· Learning disabilities
If it is likely that medication or long term psychotherapy is needed, the resident/fellow may be referred to University Mental Health or to another appropriate provider.

Services Offered by FASAP
· Crisis intervention:  FASAP provides 24 hour crisis coverage. Callers are asked to contact FASAP by calling the main number, 443-997-7000.  

· All urgent situations are managed within a 2-hr timeframe. If emergent, please make this known when calling the program and FASAP will make every attempt to manage the concerns immediately. The resident or fellow can contact FASAP him/herself, but in many cases it is helpful for a faculty member to make the initial contact with FASAP to notify them of the specific concerns. 

· FASAP is involved in providing group briefing and debriefing services in response to a crisis situation or as part of disaster response. 

· Assessment and diagnosis:  Residents/fellows are eligible for an assessment and short-term assistance for managing interpersonal and other work or family-related problems in their lives. If longer-term assistance is appropriate, residents/fellows may be referred to outside resources for additional support. Outside resources may charge fees for their services.

· Brief, supportive counseling:  Arrangements can be made for brief, time-limited support and/or education sessions for situations or concerns that can be adequately addressed in a few meetings. Typical situations include relationship concerns, stress management, bereavement support, and managing other challenges of everyday life. In general, if it is felt that treatment will require more than 6 sessions with a FASAP clinician, a referral will be made.
· Consultation that supports academic and/or professional development, including test taking strategies, academic productivity, and a preliminary assessment of learning concerns. 

How do I facilitate a referral to FASAP?

If a resident’s or fellow’s ability to function effectively is impaired (e.g., mental health concerns, emotional problems, substance abuse, or behavior concerns), a referral to FASAP may be made as a facilitated referral or as a condition of employment.   In both cases it is important that the program director or other faculty member contact FASAP to identify the resident/fellow in question and to describe the reason for the referral.  In these situations the resident or fellow is likely to be referred for treatment, but a FASAP provider will monitor compliance with treatment.  In cases of facilitated referral, reports to the program director will be contingent upon a release of information from the resident or fellow.  When referral is a condition of employment, compliance with and progress with recommended interventions are provided to the program director as part of the condition of employment.  Documentation of the reason for referral is extremely important in both facilitated referrals and in referrals as a condition of employment.  A sample letter to a resident or fellow documenting this referral can be found at http://www.jhu.edu/~hr1/fasap/COE-Template.html. 
University Mental Health

University Mental Health Services is a confidential diagnostic and treatment program for medical students, graduate students, trainees, postdoctoral fellows, and spouses/same-sex domestic partners seeking psychiatric treatment.   The service is operated through the University Health Service, and the clinicians are members of the faculty of the Department of Psychiatry.  
Residents and fellows who request care from University Mental Health will be seen as soon as possible, but emergency care is best provided through FASAP.  If it is likely that medication will be a part of addressing the resident or fellow’s problem, and if the situation is not urgent, it is more appropriate to refer directly to University Mental Health.
For further information on University Mental Health services, insurance coverage and scheduling appointments, call 410-955-1892.
Clinical Coordinator Office Hours:
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	7:00-8:00 AM
	7:00-8:00 AM
	7:00-8:00 AM
	7:00-12:00
	7:00-7:00

	12:00-7:00 PM
	4:00-7:00 PM
	12:00-7:00
	4:00-7:00 PM
	


After hours, a clinical specialist can be reached by calling 410-955-1892.  If there is need of emergency or urgent care, residents/fellows should be taken to The Johns Hopkins Hospital Emergency Department immediately.
The mental health insurance benefit for residents and fellows allows unlimited visits if care is received through University Mental Health Services. If care is received outside of University Mental Health Services, co-payment will be required.  Details can be found at  http://www.hopkinsmedicine.org/som/gme/GMEC/policies/index.html. 
To schedule an appointment or to learn more about University Mental Health services, call 410-955-1892.
Clinical Coordinator Office Hours:
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	7:00-8:00 AM
	7:00-8:00 AM
	7:00-8:00 AM
	7:00-12:00
	7:00-7:00

	12:00-7:00 PM
	4:00-7:00 PM
	12:00-7:00
	4:00-7:00 PM
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