
Five years ago, Richard Bennett, M.D., president of Johns Hopkins Bayview Medical Center, 
and I had the opportunity to speak at a symposium about our work developing medical-religious 
partnerships. In the audience that day was the Rev. Dr. Paula Teague, chaplain supervisor at The 
Johns Hopkins Hospital. She was intrigued by what she heard, and decided that she wanted to 
be part of a program where chaplains reached out to the community, as well as provided spiritual 
care for patients and their families while in the hospital. Just a year later, she had the opportunity 
to become a key leader in such a program when she was named director of spiritual care and 
chaplaincy at Johns Hopkins Bayview and joined the Healthy Community Partnership operations 
committee. Since that time, Paula has become what I would 
call an MVP–Most Valuable Partner. She has brought her 

considerable wisdom and experience to the Healthy Community Partnership, and 
also has become a great friend and trusted advisor.

Let me tell you a little more about Paula. A Quaker all her life, she grew up 
in North Carolina and graduated from Guilford College. She then attended 
the Earlham School of Religion, where she was introduced to chaplaincy and 
earned her Master of Divinity degree. Paula later went on to earn her Doctor of 
Ministry degree from Columbia Theological Seminary. She served as a chaplain 
and pastoral educator at hospitals in Florida, Alabama and Pennsylvania before 
coming to Baltimore and Johns Hopkins in 2002.

Looking ahead, Paula says she is eager to increase the number of partnerships the 
Medical Center has with area congregations, and wants to explore new ways the 
hospital and faith communities can work together. She is convinced–as am I–that 
there is considerable overlap between the mission of Johns Hopkins Bayview and 
religious institutions, and recognizes that we can learn a lot from each other as we 
tend to the needs and concerns of those we serve.

Paula and I both look forward to expanding our network of partners, and invite 
you to participate in the many efforts of the Healthy Community Partnership.

In good faith and health, 
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If you would like to learn more about opportunities to work 
with the Healthy Community Partnership, call 410-550-1118. 



MENTAL HEALTH FIRST AID

SPIRITUALITY & HEALTH REFLECTION

One in five Americans has a mental illness and many are reluctant to seek help or might not know where to turn 
for care. The symptoms of mental illness can be difficult to detect, which means that all too often, those in need of 
mental health services do not get them until it is too late.

Just as CPR can help someone who is having a heart attack, Mental Health First Aid can help someone experiencing 
a mental health-related crisis. Mental Health First Aid is an eight-hour training course that teaches participants the 

risk factors and warning signs for mental health and addiction concerns, strate-
gies for how to help someone in both crisis and non-crisis situations, and where 
to turn for help. Participants also learn how to apply the Mental Health First Aid 
action plan in a variety of situations, including when someone is experiencing:
	 	 •	panic	attacks
	 	 •	suicidal	thoughts	or	behaviors
	 	 •	nonsuicidal	self-injury
	 	 •	overdose	or	withdrawal	from	alcohol	or	drug	use
	 	 •	reaction	to	a	traumatic	event
	 	 •	much	more	
The opportunity to practice through role plays, scenarios, and activities makes it 
easier to apply these skills in real-life situations.

Johns Hopkins Bayview staff members have been certified by the National Council for Behavioral Health to provide 
Mental Health First Aid courses to the community. If you think your congregation or organization would benefit 
from this training, please call April Meise at 410-550-6958. Courses are free and open to anyone 18 and older. 
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The founder of Clinical Pastoral Education and the originator of modern chaplaincy was 
a Presbyterian minister named Anton Boisen. Born and raised in Bloomington, Indiana, 
Boisen was a man of many interests, including linguistics and forestry–both subjects in 
which he received college degrees. At the age of 18, he suffered the first of many “mental 
collapses” and was hospitalized numerous times throughout his lifetime. 

During these trying times, Boisen felt forsaken by his faith community. He wrote about 
his feelings of being abandoned by God and the lack of God’s representatives to reassure 
him. From this painful place, Boisen developed a simple remedy for faithful people who 
provided care to those with mental illness. He said that caregivers needed to learn from 
these “living human documents.” He encouraged understanding rather than fear of those 
with mental health disorders. Boisen also thought that there was not enough focus on the 
practice of listening and practicing empathy. He was articulate about how these ways of 
interacting could have spoken to his spiritual condition while he was having acute episodes 
and recovering.  

Today, as people who care, we can practice Boisen’s idea–to learn from the living human document. We can listen 
to and respect each person. We can understand rather than fear those with a mental health diagnosis. From what we 
hear, we can create an empathic relationship that assists in healing.

Rev. Paula Teague, D. Min.
Senior Director

Spiritual Care and Chaplaincy
Johns Hopkins Health System



On Thursday, October 16, more than 250 health professionals, clergy, community leaders and 
members of faith communities gathered at The Johns Hopkins Hospital for the 3rd Annual 
William S. Perper Symposium. This year’s theme, “Where Faith and Health Connect,” focused 
on the relationship between spirituality and health, and how it impacts health outcomes.

Keynote speaker Harold Koenig, M.D., MHSc., (pictured at top), presented “Medicine, Religion 
and Health,” where he stated, “Many people when they get sick turn to religion for comfort. To 
make sense of things. To deal with the loss of control that illness causes.” He told the audience 
that health care professionals are ignoring what is essential to patients’ lives when they become sick 
(religion) and urged them to consider this when they care for patients. 

Rev. Debra Hickman and Lisa Cooper, M.D., (pictured at bottom), concluded the symposium 
with their presentation, “Faith at Work in the Community.” Sharing their own personal experi-
ences, Rev. Hickman and Dr. Cooper discussed the historical role of faith in health, and how faith 
communities and health care organizations can work together to enhance health equity and popu-
lation health. Said Dr. Cooper, “It is really important in our work to listen, learn and recognize 
the unique strengths and expertise community members bring to solving health problems.” 

To view the presentations in their entirety, visit bit.ly/1zjOujr.

RECAP: 3rd ANNUAL WILLIAM S. PERPER SYMPOSIUM

3

What is the Lay Health 
Advocate Program?

The Lay Health Advocate Program 
(LHA) provides the training and support 
that enables participants to work one-
on-one with individuals who need help 
managing chronic medical conditions. 
Instruction is provided by Johns Hopkins 
Bayview professionals. 
During the eight-week program, 
participants learn about the basic aspects 
of caring for people with chronic illness, 
such as helping patients prepare for 
doctors’ appointments, and updating 
and organizing medical information. 
Advocates also assist with follow-up care, 
help patients monitor their conditions 
and follow treatment recommendations.
The next LHA session begins February 5. 
Classes are held on Thursday evenings, 
from 5 to 7 p.m. on the Johns Hopkins 
Bayview campus. There is no fee for the 
class, but space is limited. 
For more information or to register, call 
Kimberly Monson at 410-550-1118 or 
e-mail kmonson1@jhmi.edu. 

LHA Participant Spotlight: 
William Lee, chaplain, Hopkins ElderPlus and 
graduate, Clinical Pastoral Education Program

Tell us about your experience with the 
Lay Health Advocate Program.
Being a part of the Lay Health Advocate 
Program has made me more aware of 
how challenging a simple trip to the 
doctor’s office can be–and even more so 
for an elderly person. Making people 
aware and getting them trained as lay 
health advocates not only strengthens 
the relationship of the hospital with the 
faith community, but can also strengthen 
the relationship between the faith 
community, hospital and the community 
at large. It also helped me understand how important it is to have 
people in the faith community who are willing to come alongside 
the patients and help them through their medical challenges.

How have you used what you learned from the LHA program?
I have been working as a chaplain with the participants of Hopkins 
ElderPlus, a Program of All-inclusive Care for the Elderly. I also 
have been going out into the community to visit participants who 
have become housebound to help them with their spiritual needs–a 
crucial part in helping with their physical and emotional healing. 

LAY HEALTH ADVOCATE PROGRAM



For more information about Healthy Community Partnership, visit hopkinsmedicine.org/jhbmc/hcp.

5300 Alpha Commons Drive
Suite 347

Baltimore, MD 21224

MENTAL HEALTH RESOURCES

Reliable Health Information on the Web

Millions of people suffer from 
depression. Many suffer in silence. 
Effective treatments for depression 
exist, but only half of those who are 
depressed seek help.

View this video, sponsored by the 
Healthy Community Partnership, to 
learn how important it is to start 
the conversation about mental 
illness. It could save a life. 

Visit: bit.ly/1uqtFnh

Although there is a lot of useful health 
information available on the Web, it is im-
portant to know that not all the information 
is reliable. Johns Hopkins Bayview’s library 
staff offer the following reliable sources for 
information about mental health.

Mental Health America– mentalhealthamerica.net

National Institute on Mental Health– nimh.nih.gov

American Psychiatric Association– psychiatry.org/mental-health

For more resources about mental health or for assistance finding reliable 
health information on the Web, call or visit the Community Health Library 
at Johns Hopkins Bayview Medical Center. 

Hours: Monday to Friday, 9 a.m. to 4 p.m 
(closed from 12 to 1 p.m.)

 Phone: 410-550-0681
Web: hopkinsmedicine.org/jhbmc/CommunityHealthLibrary


