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Patient Service Coordinator Il

Taheesha was working in the JHH’s Environmental Services Department as a
housekeeper for 3 years. " She decided to enroll in Project
REA.CH in November 2004, and she finished her PSCIl
training in August 2005. After she transitioned to her new
department, we received calls from her manager who raved
about how well she was doing and how "She wishes that all
of her employees were like Taheesha." Taheesha has received
a 10% percent increase in N o 0 pay and works no  holidays and
weekends (her primary goals). This type of success is
evidence that talent flourishes when meshed with access and opportunity.





