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Patient Service Coordinator Il

Rodney formerly worked as a Support Associate for 3 years before coming in contact
with Project R.E.A.C.H. While in the process of structuring training for Patient Service
Coordinators, we received an inquiry from him expressing a
desire for a higher wage, plat o skilled position. The assessment
revealed that he was a rf’ -, high potential worker; however,
training would be required % for his area of interest. With the
support of the REACH program he was able to train for a
new position in 20 weeks. Upon completing his training, he
moved into a Patient Service Coordinator Il position with a
10 to 12 percent increase in pay. Now, Rodney works the shift he wants with no holiday
and weekend schedules.





