	1.   Who to Call for What

	Issue Requiring Action
	Specific Issue to Address
	Telephone # / Website / E-mail

	Benefits
	Questions
	5-6208,  www.hopkinsmedicine.org/jhhr

	Compliance
	Compliance Line
	1-877-WE COMPLY  (9 3 2 - 6 6 7 5)

	Computer Issues
	Ordering – PCs, Accessories
	5-1044, or http://jhmcis.med.jhu.edu

	
	Problem
	Help Desk 5-HELP

	
	System Support: ACENET, EPIC, EPR, GroupWise, OCIS, SMS, 
	

	
	Training:

- BDM – Rx TFC

- EPR

- Groupwise

- Order Net

- PATS (By request)

- Public Workstation
	4-0958 Registration

http://jhmcis.med.jhu.edu
Then, click on “Training Center”

	Disaster
	What to do during a disaster
	www.hopkins-cepar.org

	Emergency 
	Facilities - Air evacuation outage
	5-8300

	
	Facilities - Electric power outage
	5-8300

	
	Facilities - Natural gas
	5-8300

	
	Facilities - Structure failure
	5-8300

	
	Facilities - Water failure
	5-8300

	
	Facilities - Water pressure
	5-8300

	
	Telephone Outage
	5-8300

	
	Fire
	Pull Alarm; Dial 5-4444

	
	Medical
	5-4444

	
	Security
	5-5585

	Employee –Work Related Problems and Complaints
	Appeals

Attendance

Discipline

Grievances

Hostility

Mediation

Performance Management

Threats
Unemployment
	Employee & Labor Relations

Phipps 481   5-6783

	
	Discrimination

Harassment

Medical Accommodation
	EEO/AA Officer Jennifer Reed

5-3516

	
	Illness

Non-Voluntary Drug/Alcohol Testing Medical Restrictions
	Occupational Health Services

Church Home, 4th Floor

5-6211

Monday–Friday 7:30am–4:00pm

	Employee – Personal Problems
	Assessment – family issues 

Assessment – personal issues

Assessment – self-management issues
Counseling – for employees

Counseling – for managers

Management consultation

Referrals.

Risk assessment 

Stress (Critical Incident Stress Services)

Voluntary Drug/Alcohol Treatment

Workplace Violence
	Faculty and Staff Assistance Program (FASAP)

East Baltimore Campus  5-1220

www.fasap.org
Eastern HS  443-997-3800

www.fasap.org

	Employee Safety
	Evaluate exposure to infections diseases

Screenings and medical evaluations

Vaccinations (Hepatitis B, tetanus, rubella, MMR, varicella)

-Pre-employment assessment

-Return to duty clearance

-HIV testing

-Referrals to FASAP
	Occupational Health Services

Church Home

4th Floor

5-6211

Monday–Friday 7:30am–4:00pm

	
	Splashes - exposure to blood-borne pathogens 

Sticks - exposure to blood-borne pathogens
	5-STIX

(Baltimore Campus Only)

	Environment 

Issues
	Spills – chemotherapy

Spills – mercury

Medical waste removal

Trash & junk removal;
	Carnegie 150

5-5714

	Equipment - Repair
	Bio-medical equipment
	B-120 Billings Administration

5-5770

2-6924 (Fax)

	
	Life safety systems
	

	
	Utilities systems
	

	Facilities
	Broken or damaged building equipment

Exterior grounds

Painting

Repairs

Utility outage
	Administration Basement

5-5770

	Hazard 
	Access to hazardous toxic substance act, “The Employee Right to Know Law”
	Policy HSE 701…..7-01-01


	1.  Who to Call for What

	Issue Requiring Action
	Specific Issue to Address
	Telephone # / Website / E-mail

	HIPAA
	(Health Insurance Portability and Accountability Act)
Information

On-Line Courses
	www.insidehopkinsmedicine.org/hipaa

	
	Reporting Privacy Complaints by Dept. of Health and Human Services or Office for Civil Rights
	JHHS Sr. HIPAA Counsel

410.735.6502

	
	Reporting Patient Privacy Complaints 
	Hopkins Privacy Officer

410.735.6509
hipaa@jhmi.edu 

	Hiring
	Career Services
	5-6529, www.hopkinsmedicine.org/jhhhr

	Home Care Issues
	Home Care Group:

Home health

Hospice

Infusion

Medical equipment

Pediatrics-at-home

Pharmacy Equipment

Physical Therapy

Respiratory therapy

Skilled Nursing 

Social Workers, etc. 
	Johns Hopkins Home Care Group

288-8100

	International Patient / Visitors
	24/7 call center for JHM Clerical Staff

Cultural in-services for JHM Staff

On-site/telephone interpretive services

Patient education materials in areas/languages
	JHI Office & Reception, JHOC 1080

5-8032 / 5-0269

www.jhintl.net
E-mail: jhis@jhmi.edu
Call Center: JHOC 1080 

x4-INTL (x4-4685 - Internal)

Multi-lingual materials On-line: www.insidehopkinsmedicine.org/nursing/pe/patinet_education.html

	Legal Issues
	Claims – External from lawyers, EEOC

Contracts

Risk Issues
	Legal Office   5.7949

	Parking
	Garages

Sites for Parking
	Parking and Transportation Office 

Nelson 108

5-5333

	Patient / Visitor – Pharmacy 
	Discharge medication processing.

Over-the-counter medications

Specialty medications

Standard medications
	Sydney Kimmel Comprehensive Cancer Center 

(Main Lobby) 5-5747
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	Patient / Visitor  Services
	Accommodations/Travel Services
	Nelson/Harvey Building, Suite 136

4-1859, or (800) 255-2201

	
	Complaint resolution – patients, family, visitors.
	Carnegie 100

5-2273  (5-Care)

	
	Guest Services Representative
	Nelson Lobby

5-5100

	
	Library services
	Patient / Staff Library

Carnegie 173

5-6742

	
	Sign language interpreter – coordination & TDD equipment
	Hearing & Speech Agency (on evenings & weekends call 

243-3800 (Notify Patient and Visitor Services of arrangements made directly.

	
	Visually impaired services
	Low Vision Clinic Resource Center

5-9653

For tape players / Braille books 5-6742

	
	Volunteer Services Department
	Volunteer Services Office, Carnegie 173

5-5924

	Patient Incidents
	Adverse patient outcomes

Incidents involving visitors

Medical device damage

Property damage
	Legal Department,  Administration 400

5-7949

	Payroll
	Payroll Department
	550.7201

	Policies
	Access to organization policies
	www.hopkinsmedicine.org

	Purchasing
	Purchasing Department
	550.3300

	Report Workplace Problems
	Criminal offences

Illegal behavior

Non-compliance with laws, regulations

  and policies

Safety concerns

Unethical behavior
	Compliance Line

1-877-WE COMPLY

            9 3 2 - 6 6 7 5
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	Safety Issues
	Biohazards

Ergonomic Studies

Indoor air quality

Job Analysis for Medical Restrictions

Life & Safety evaluation

Lifting

Material safety data sheets

Regulatory compliance training

Safety requirements for JCAHO
	Health Safety and Environment

2024 E. Monument Street

5-5918

	
	Exposure and outbreaks of infections & disease
	Hospital Epidemiology and Infection Control,  Osler 425

5-8384 Main No.    (283-3855 pager)

www.hopkins-heic.org

	
	Radioactive material – procurement, use and disposal
	Radiation Control Unit

2024 E. Monument Street

5-3712

	Safety – Medical Devices
	Clinical Engineering – medical devices
	Brady 114

5-5639, call 4-SAFE

	Security
	Badges

Crime Prevention

Escorts (24 hours/day)

Information Hotline: to report any kind of security related information.

Investigations

Lost and Found

Parking

Transportation: Shuttles & Garages

Security Training
	Security Center: x5-5585

I.D. Badge Office 5-5325

4-3473

5-5585

4-3903 (recorded)

5-9140

5-5588 @ Harvey/Nelson 109

5-5333 (Parking) Harvey 108

2-6880 @ 3700 E. Monument 

www.hopkinsmedicine.org/security
(On-call shuttles for off hours 2-6880

2-2725 @ 3700 E. Monument 
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	Telephone (telecomm.)
	Attendant Services (including disaster and Safety dispatching)

Installation

Ordering

Project Management related to new construction services website includes policies, links and forms

Repair (telephones, voicemail, wireless equipment)

*For Hospital or Departmental outage please see Facilities
	http://hts.jhmi.edu/telecom/
JHMI Telecommunication Services Department is responsible for providing telecommunication services to JHU, JHMI at East Baltimore and Bayview Medical Center Campus & other locations in and around Baltimore.

	Training
	CPR Team Training
	550 Building Room 102

5-9343;  ER Car 5-4444

	
	Manager, Staff, Supervisor
	Organization Development and Training

5.6748

	Transportation
	Shuttle Bus Schedule
	www.hopkinsmedicine.org/security

	
	Carpooling
	Parking and Transportation Office 

Nelson 108,   5-5333

	
	MTA Bus Passes
	Benefits Office for set-up,  

Phipps 455,   5-6208
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