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HealthStream access – Fast Facts
To take a course: 

1. On any computer with Internet access, go to
  www.healthstream.com/hlc/johnshopkins. 
If you have problems logging on from home, you may try this link: www.healthstream.com/HLC/Login/Login.aspx?organizationID=e43532c3-0131-dc11-9c76-001aa01ee736

Or go to the Staff Ed page of the JHH Nursing Intranet:

www.insidehopkinsmedicine.org/nursing
2. To log on as a student:  Username and password consist of either your badge number or the last
 4 #’s of your social security number.

3. Click on “My Courses” tab

4. Click on the course title, e.g. “Annual Updates 2008”, complete the didactic part
5. You will either get redirected to the post-test or you will need to click on the post-test link after you completed the didactic part.

6. Take the post-test; you will get immediate results after you submit your answers.  

7. At times, you will be required to complete a pre-course assessment.

To review transcipts and print certificates:

1. To see which courses you have already completed, go to “My transcripts”.  You will see all completed courses with scores.  

2. You have the option of printing a certificate after you complete an individual course or print a summary of all transcripts from the “Transcripts” page.

3. Please send in all certificates/summary of transcripts to the Intrastaff office for record.

Please remember to log out after you are finished with HealthStream.  Please don’t share your username and password with anyone.

For help:

1. Please contact the Intrastaff office at 410-583-2950 and ask for Judy Gore, Nurse Educator or Suzanne Smallwood-Massey, Administrative Coordinator.  
2. For problems with computer/printer (JHH equipment ONLY), contact JHMCIS HELP desk at 
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